Senior Council for Devon (SCfD)

Barnstaple Area Group

Chairman’s Annual Report for 2009-10
Looking back over the diary of events for the past 12 months reminded me of how far the SCfD has progressed since being formally launched on 19 March 2008.
 A memorable occasion this year was the SCfD organised `Everyone’s Tomorrow` event held at the Matford Centre, Exeter on 11 March. Members of the Barnstaple branch heard Angela Eagle MP (then, Minister of State for Pensions and The Ageing Society) speak on the issues that affect an ageing population. Other High-profile speakers included John Hart, the Leader of Devon County Council and Rebecca Harriot, Deputy Chief Executive of Devon NHS.
 David Fitzgerald of Radio Devon broadcast his lunchtime show live from the event and hosted a Q&A session, where members of the audience were able to ask a panel consisting of the guest speakers, questions submitted in advance. I was given the opportunity to ask a question concerning the future of Day Care facilities for Older People, in Devon . During the afternoon we enjoyed an interesting talk by Tony Beard from BBC Radio Devon.
The Barnstaple Executive Committee hold regular monthly meetings on a Thursday afternoon at the Castle Centre, Castle Street, Barnstaple.  We also attend the SCfD Assembly meetings, when possible.
We have in the past year attended a number of information and consultation events. This has given members the opportunity to enhance the profile of the SCfD and also network with the decision makers, especially in health and social care.

Members attended consultations organised by North Devon Council and Torridge District Council to consider a Core Strategy for Northern Devon over the next sixteen years. The agenda focused on the planning of a sustainable community infrastructure, including the provision of retail shopping facilities, medical centres and affordable homes.

The Northern Devon Healthcare Trust (NDHT) held a meeting in Barnstaple to discuss developments at the North Devon Hospital (NDH). The agenda included discussion on the new outpatients department, the new emergency hub (A&E), the new foyer layout and the signage working group. 
Following this meeting I was given the chance to join the NDHT Signage Working Group. A number of suggestions were considered for improved signage at NDH, including: drop-off zones, and lighting and signage within the hospital entrance area, with particular reference to clarity and suitability for people with visual difficulties.
Barnstaple Group members provided support for Age Concern, at the Information and advice days held at Barnstaple Library in July 2009, concerning the Digital Switchover – Northern Devon. Individual letters of appreciation were given to the volunteers by Age Concern.
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I was invited to attend meetings of the Barnstaple Complex Care Team (CCT), Local Implementation Group (LIG). An objective of the CCTs is to `promote a proactive approach to early detection and advice and support  for people with long term conditions and/or complex needs and their carers`, including people with dementia. The CCTs work in partnership with GP’s and other service providers. The joint commissioning specification for the Devon CCT is approved by Devon NHS (PCT) and Devon County Council – Adult and Community Services (ACS). I found the meetings to be informative and interesting. The agenda’s included subjects such as the Devon Falls prevention Pathway and the PARR (Patients at Risk of Rehospitalisation) model which helps Primary Care Trusts (PCTs) to identify high risk patients.
Devon Partnership Trust (DPT) invited the Chairman to attend an `Older Persons Mental Health`(OPMH), workshop, held at Wonford House Hospital, Exeter. Staff recruitment and retention and staff training were identified as important issues in this area. At a further meeting of the workshop that I attended, Trust staff indicated that the enhancement of Older People’s Mental Health Services was a key objective, the priority slogan being; `Is this good enough for my family`.
The DPT support the North Devon – Network Action Group (NAG), a semi-formal group which meets regularly and is open to service users, carers and people with an interest in mental health. I usually attend the NAG meetings, held in Barnstaple, which provide an opportunity to learn about services and meet people who manage services. 
We again had an information stand at the North Devon Homes (NDH), `Information Fair for the over 55’s` held at Medard House, Barnstaple. This was a well attended event with much interest shown in the `Caring for Dementia – Dementia Carers Pathways  Devon’ publication – Authors: David Light and Jim Delves.

In April 2010 I attended a meeting of the North Devon Care Providers Locality Forum, held in Barnstaple. The guest speakers included regulatory inspectors from the Care Quality Commission (CQC). We heard how the Health & Social Care Act of 2008, brought regulatory work into one system, the objective being to introduce a single way of judging quality. CQC said that people can expect services to meet essential standards of quality, protect their safety and respect their dignity and rights.

Members will have received notice of an Extraordinary General Meeting (EGM) of the SCfD, to be held at the ISCA Centre, Exeter on the 20 July 2010. The agenda includes a proposal that the SCfD should apply for charitable status. The Board consider that by becoming a charity we will increase our funding opportunities, at a time when future funding is uncertain due to the economic climate.
Finally, I would like to pay tribute to my colleagues on the Executive Committee for their support over the past 12 months. We were sorry that our secretary, Sylvia Allcock, resigned from the committee at the April 2010 meeting, but pleased that Sylvia is remaining a member. We also welcomed Dorothy Thompson, who was re-elected to the committee at the May 2010 meeting.
BRIAN CLIFTON,  Chairman
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