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We are interested to hear about the impact on council-funded care receivers (and their
families and friends) of decisions by the council to reduce or reassess their care. We are
also interested in how the economics of the market are affecting care providers. To this
end, would you please complete the following for yourselves, friends and relatives and if
you know of others who are in receipt of care print copies for them to complete as well and
send to Sally Lougher, Senior Council for Devon, PO Box 210, Harberton, Totnes TQ9 9DA.

If you or a loved one receives care paid for by the council, has the amount of care you

receive gone down (e.g. fewer visits or shorter visits)?

Have you recently been reassessed and your eligibility altered in any way?

Do you feel your care workers are under more pressure? (If so, in what ways?)

Do you have any other concerns?

Have you raised your concerns, and if so, have you been satisfied with the outcome?
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