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Everyone’s Tomorrow is the newsletter of the Senior Council for Devon.   Lots has been going on in Senior 
Council  groups across the county throughout the autumn as can be seen below in the listing of our most 
recent achievements. Keep those interesting articles and news items coming in for the next newsletter by the 1st 
March for the April edition.  Address, email and  telephone details for Sally and Andrea are on the bottom right hand 
side of this page so please do not hesitate to contact us.                                                 
    

Since October 2010 the Senior Council for Devon groups have: 
 
 

 Initiated the installation of a crossing at the entrance to Coop car park after  
consultation/liaison with Coop departments in Seaton. 

 Held a Successful Skills/Pastimes and Hobbies Fair in Ivybridge in October 2010. 
 Been involved in a new Village Housing Initiative in South Devon (see page 14). 
 Been involved with setting up the Memory Cafe and Befriending group in conjunction 

with Torrage in Holsworthy. 
 Have mobilised support to keep Brunel Lodge or  an alternative  open for local dementia 

sufferers (Newton Abbot). 
 Held a successful community consultation around plans for a new school in Barnstaple 
 Persuaded a council not to charge people with disabled badges showing when they  
  introduce parking meters to the town (Honiton). 
 Held a very successful Intergenerational event in partnership with Devon Youth Service 

and Young Devon in November which was opened by John Hart, Leader of Devon County 
Council and attended by 150 older and younger 
people.  Hopefully this is the beginnings of joint 
working with young people across the county. 
(A report of the event will be available in early 
2011.) 

The Senior Council for Devon is extremely fortunate to have a new Chairman – Gillie 
Newcombe, who took over from Yvonne Wardrop when she resigned in November.  
Gillie was a Director of Nursing Services in the NHS, prior to purchasing, renovating 
and running  a Residential Home for those suffering from dementia.  When  Care  in  
the Community began to become popular, she built a business which first provided 
meals on wheels and then domiciliary care in Mid, South and East Devon.  She was 
also Chairman of the Advisory Panel to Devon Social Services so she is eminently 
qualified  to  lead  the  organisation  through  the  next  challenging months of our 

development. Gillie was invited to participate in a panel on Radio Devon recently and the report of that is on Page 
12.  Gillie has drawn up a list of priorities for the Senior Council over the next 15 months and these were presented 
to the Assembly meeting in December (see Page 2). 
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 To improve our communication strategies with each other, the groups, and 
others across Devon. 

 To increase membership. 

 To talk and liaise with other organisations in order to investigate how we could work 
more closely with each other. 

 In the field of Health and Wellbeing to make Prevention and Re-ablement our main aim 
for the forthcoming year. 

 To consolidate the excellent work undertaken in the field of dementia and continue in 
our support to memory cafes. 

 To  continue  to  push for the full recognition of the problems faced by the elderly and 
vulnerable living in the rural areas of our great county, following the enforced closure of 
village post offices and shops, the reduction in bus services and in library services. 

 To monitor across the county planning applications for new housing and the foreseen/
unforeseen increasing pressure on existing services.  To  monitor  the sale of county 
council homes and the effects it may have on local communities. 

 To contact those living in residential and nursing homes. 

 To monitor the changes in the NHS services e.g. patient choice and GP purchasing. 

 To continue with the intergenerational work already commenced. 

 To respond to requests by members, groups, the county and district councils wanting 
submissions, responses    and representation on any issues relating to senior citizens. 

 To promote ourselves at County and other shows. 

 To hold a conference promoting Health and Wellbeing. 

 To liaise with local service providers and other voluntary groups to identify good practice 
and unmet need. 

 To undertake all within allotted budgets. 
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Dawlish Senior Council have worked on various issues one of which was raised earlier this year and came to the 
fore again  with  the  icy  weather  in October and November.  The Chairman, Peter Spackman, had  the following  
letter published in the Dawlish Gazette in December under the title: “Gritting our Teeth over this Icy Issue.  Last 
winter there was dangerous ice in front of the Dawlish Hospital and the adjacent Barton Surgery.  In fact several 
people had accidents while attending appointments. Dawlish Senior Council has spent a frustrating year trying to get the 
area gritted when icy. Dawlish Hospital said that they would not obit to a grit bin, but the NHS could not be respon-
sible for spreading grit.  Barton Surgery more helpfully said that they would spread grit if Teignbridge Council provided grit 
bins.  However  Teignbridge  Council  insist  that this area is part of the Barton Hill Car Park and it is their policy not to 
provide grit bins for car parks due to vandalism, and, if the Surgery spread grit and there were an accident, the 
Council would be liable!  So  it  seems  that  in  the  icy weather those visiting Dawlish Hospital or the Barton 
Surgery will continue do so at their peril!  We do hope that this matter can somehow be resolved satisfactorily.”  
 

The next meeting of Dawlish SCfD will be on the 14th January 2011 in the  Council Chamber, The Manor, Dawlish 
at 3 pm and will feature Anne-Marie Morris MP speaking on issues that affect Dawlish and older people.  All are 
welcome. 

Dawlish Senior Council 

THE  SENIOR  COUNCIL’S  OBJECTIVES  FOR  2011 

 



Seaton and District Branch - Good Practice 
AT the  recent Assembly  meeting Communication was discussed and the difficulty of reaching all 
members was just one small part of this.   In an effort to reach members who are unable to attend 
meetings and to spread information to others, at Seaton we send an additional item with our minutes and summary 
report after each of our bi-monthly meetings. We head this "ACTION FOR ALL MEMBERS" and examples of the 
items that might be included are shown below. 

  

ACTION FOR ALL MEMBERS 
 

Report potholes on 0845 1551004 and tell others about this number. 
Encourage people that you come into contact with to become members, membership forms from Roger/Tina. 

       Play a more active part in the work of our Branch (eg. by joining a working group).  If you are prepared to join a 
working group or you have an issue you think we should  be  addressing,  contact  the  lead member (shown 
below). 
HEALTH – Roger Trapani (21788)     PUBLICITY – Joyce West (624374)    SAFER STREETS – Tina Trapani (21788) 

 

  EDVSA is an umbrella organization for a project called "Sidekick" who train and provide "buddies" for people. If 
you  or  anyone  you  know  could  help  the  "Sidekick"  project  by  becoming  a  "buddy", contact Tina for more 
information. Also, if you or anyone you know might be helped by having a "buddy" through this scheme, Tina has 
the contact details. 
  Become a member of the Royal Devon and  Exeter  NHS  Foundation Trust (telephone 01392 403977,  email  
Foundation.Trust@rdeft.nhs.uk or write to RD&E NHS Foundation Trust Office, Room E219, RD&E Hospital, Barrack 
Road, Exeter, EX2 5DW). 

  The Doris South Bungalow is now available to family and/or friends visiting elderly or frail residents in the area. 
Contact the League of Friends (phone…… email……) and let others know about this. 

  If you would like an application form to join the Axe Valley Centre, or an East Devon District Council leaflet about 
Bonfires contact Tina. 

  Anyone who has not had a leaflet or card from the Fire Service about a free home visit and/or replacement 
smoke alarm contact Tina. 

  Let everyone know that the first hour using a computer at the library is free to anyone whose disability makes it 
difficult to use a computer. 

  A member has offered to advise anyone needing help completing  Lasting Power of Attorney forms 
(contact…………..phone…….email…). 

  Tell  anyone  worried  about  how to find someone to undertake work for them about "Our Local Expert" (see 
minutes under Secretary's Notices for contact details) 
If you receive your minutes by email and/or look at the web site you may see something that you know another 
member or resident is interested in. Talk to them about it or consider printing them off a copy. They may not have a 
computer or they may have missed something. 

Okehampton Branch 
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THE generation gap was bridged in poetic style 
at an event in Okehampton in October.  Some 
70 people,  young  and  old,  came  together  
to celebrate the publication of books of poems 
written about their grandparents by children at 14 primary schools in the 
Okehampton area.  Children and  their  parents and grandparents, teach-
ers and governors, attended the occasion in the Ockment Centre, which 
was organized by the Okehampton branch of the Senior Council for 
Devon. Also present were the Mayor and Mayoress of West Devon, Cllr 
John Hockridge and Margaret Hockridge, and the Mayor and Mayoress 
of Okehampton, Cllr Michael Morse and Mary Morse and a surprise visitor for the children was Pudsey Bear, 
who went on to raise £95 for the BBC Children in Need Appeal.  One of the aims of the event was to promote 
better  understanding  between  the generations and the day was a great success, showing the work of the 
children who between them had written 700 poems about their grandparents. Okehampton branch thanks all 
who took part, especially students from Okehampton College. 

Ann Crawford with Pudsey  
and a local  volunteer from  

Okehampton College 

 

Tina Trapani, Secretary 

Margaret Woolacott, Chairman 

mailto:Foundation.Trust@rdeft.nhs.uk


Teignmouth Branch 
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MEMBERS OF Teignmouth Senior Council have heard a number of interesting talks in the last few 
months.  In October, the  first meeting  to  be  organised  by the council in Bishopsteignton heard Cllr Stuart Barker 
describe  the  situation  regarding  care  homes.  Cllr Barker  is  responsible  for  Devon  county  council's adult and 
community services. And he revealed that the number of elderly people in the county is growing at a rate of four per 
cent a year, while the county provides care for more than 20 per cent of the over 85's. 
Then the council held its first meeting in Shaldon in November, when Devon's senior transport co-ordinating officer 
Derek Fishpool outlined the set-up with bus services. He said bus services fell into two categories - those with and 
those without financial help from the county council. 
In December, Teignmouth Museum archivist Pat Warner said a new builder had been found to take over the £1 million 
contract to refurbish the museum and to build an annexe after the original contractors went into administration, just 
weeks before the project was due to be completed. 
Work is now under way on arranging further talks in 2011. The subjects will include Computers for the Elderly Novice, 
Devon Care and Repair, education and health. The first meetings in the New Year are likely to be on Friday January 21 
and Friday February 18, both at 2pm at the Carlton Theatre. 
Meanwhile, Mary Awcock, who has been secretary of the council since it was set up several years ago, has intimated 
that she would like to give up this post. If any of our members would like to take on the job of secretary, we would be 
very pleased if they would contact our chairman, Professor Frank Hartley on 01626 776452.  
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Recently Water Charges and House building have been on the Forums agenda. A letter was sent to our local MP Neil Parish about 
the water charges  which  we  along with most Devon members will agree are horrendous.  Axminster would urge all the other 
Senior Councils in Devon to contact their MPs to take up arms against these charges and raise awareness of people’s feelings all 
over the County.  A Quote from Neil Parish “Myself and the other South West Members of Parliament have been in discussion 
over this very issue.  If we could have a national levy it would cost about £1.50 on an individual bill across the country but it would 
save in the region of £60-70 on an average bill in the south-west area.  We have 3% of the population in the south-west water area 
and 30% of the beaches.  It costs an awful lot to keep the beaches clean.  The other water companies probably won’t be so keen 
on paying it but I think it’s only fair”. 
Houses on green spaces are also on Axminster  Senior’s Forum members minds and letters have been sent to East Devon District 
Council and our MP in protest against the planning permission given for 400 houses.  The estate traffic will converge onto the 
A358 from Somerset. The roads into Axminster are often very busy and the fight is on for a relief road for the town before any-
more building takes place.  Axminster gets dozens of heavy lorries passing through and if you have visited our town you will know 
parts of it are very narrow and one busy corner in the centre of town is constantly having large lorries mount the pavement which 
brings the fear that someone will be crushed one day.  A nightmare for the elderly and also young Mothers struggling with a push-
chair, shopping and often another young child walking with her.  The EDDC and Highways do not seem to see a problem but then 
none of them live here.  There was a 12 week consultation limit but this was violated by the EDDC giving outline planning permis-
sion before the time had passed. 
The inclusion of District into our title was suggested by a member to include all the outlying parishes that are part of this area, this 
was put to the members present at that particular meeting and the decision was unanimous to adopt the format.  We have lost 
one or two members but also gained several others so, at present,  Axminster goes along steadily. 
Our last meeting was in the form of a social where welcomed the over 50’s of the town to come along and meet the members and 
find out what we are about.  This took place on Monday 13th December at the Church Room and to add temptation we served 
seasonal refreshments. 
In January we hope to return to the Axminster Senior Citizen Centre in Church Street.  It has been shut for 18 months while neces-
sary repairs were made to it and the Museum above.  We have to admit it is a much more convivial place and we all look forward 
to returning there.  That meeting will take place on 10th of January, weather permitting  between 2.00 - 4.00pm.  Speaker to be 
arranged.  We look forward to meeting many of you again in the New Year.                                   Margaret Spencer-Brown, Secretary 

The third committee meeting was held on 8th December 2010.  We  now have six of our intended committee of 8 
members.  Our first open meeting will be on Wednesday 19th January 2011 at the Boniface Centre, Crediton and our 
speaker will  be  Captain David Dornan M.N. “Defining moments in the life of a great lady”.  We  have  invited  the  
general  public  (through advertising),  and  local  and  other  organisations  by personal contact. One thing that has 
become apparent in Crediton is that the 50+ group is actually four distinct sections. i.e. 50 to retirement and retired 
onwards, and then both these groups divided into affluent and the not so well off. Hopefully, this will become clearer 
with our meeting on 19th January.  Contact has been hampered by not having a permanent base for our phone.  

Paul Fluck, Publicity Officer 

 Axminster and District Senior’s Forum 

Crediton Branch 

G J Murphy, Chairman 
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Great Torrington Branch 

Once again it was time for the Culm Valley A.G.M. -but this year on Friday 12th November 2010 unlike last year, 
no gales, no fallen trees and no power cuts - so  members made their way to the Bell Inn. 
Thirty members attended and some invited guests from Tiverton ,to join in the skittles and fun after the AGM. 
The committee will all be staying on for another year to support our Chairman Ann McClements, to whom we all 
gave a special thank you for her untiring efforts in all respects, both locally and with wider Devon commitments.  
Some new members have agreed to think about joining the committee to share the load.  A short question and 
answers time was held after the main business, to comment  about  our future, the  recent  intergenerational 
conference and the activities and issues people would like to take up in 2011. 
We sang for our supper to the tune of “these are a few of my favourite things” the  poem below.  The evening 
ended with a jolly skittles match – two random teams and they settled on a  draw!  The landlord was surprised at 
the noise older people could make, demonstrating a happy and successful evening. 
 

Torrington  Senior  Council Branch and its Memory Cafe joined forces with the Friendship Club to 
provide a foot tapping afternoon's entertainment on Thursday 25th November in the Methodist Church Hall. There 
were about 30 people there and they were soon clapping and singing and then dancing to a wide range of songs, 
everything from George Formby to Tom Jones and Elvis and the dancers were  
as light on their feet as teenagers despite many of them being well over 80.   
Music   was   provided   (courtesy  of  SCfD)  by  Terry  Charles  who  is  an  
accomplished musician with an excellent voice and who is very experienced 
at visiting care homes and clubs for older people and getting them to enjoy 
themselves and really join in and have fun.  The Senior Council for Devon 
wants to develop more social entertainment for people who are lonely, and 
maybe not so lonely but who want to have a good time and make friends. 
You  will  be  sure  of  a  warm  welcome  at any of their events and it is an 
opportunity for people new to the area, or who are caring for a relative or 
friend or perhaps bereaved and trying to pick up the pieces and make a new 
life for themselves to come along and be part of something really lovely.  
Margaret Woodman  from  the  Friendship  club  had  arranged  all of  the 
refreshments with  her volunteers.  We thank them all - a lot goes on behind 
the scenes and without volunteers it would not happen at all. 
 
The Memory Cafe will move to Abbeyfield in the New Year and we hope to provide many more afternoons of fun 
and entertainment.  We would welcome suggestions and helpers who wish to join us and make a full programme of 
age-appropriate  entertainment  available  here in Torrington and the surrounding area.  The  MEMORY  CAFÉ 
meets  on  the  second  Thursday  of  each  month between 10.00am and 12.00 midday commencing Thursday 
January 13th 2011. 

Culm Valley Branch 

Botox and nose drops and needles for knitting, 
Walkers and handrails and new dental fittings. 

Bundles of magazines tied up in string, 
These are a few of my favourite things. 

 
Cadillacs and cataracts, hearing aids and glasses, 
Polident and Fixodent and false teeth in glasses. 
Pacemakers, golf carts and porches with swings, 

These are a few of my favourite things. 
 

When the pipes leak, when the bones creak 
When the knees go bad. 

I simply remember my favourite things , 
And then I don't feel so bad. 

Hot tea and crumpets and corn pads for bunions, 
No spicy hot food or food cooked with onions. 

Bathrobes and heating pads, hot meals they bring, 
These are a few of my favourite things. 

 
Back pain, confused brains and no need for sinnin' 
Thin bones and fractures and hair that is thinnin'. 

And we won't mention our short shrunken frames, 
When we remember our favourite things. 

 
When the joints ache, when the hips break, 

When the eyes grow dim. 
Then I remember the great life I've had, 

And then I don't feel so bad. 

Sarah Duffin - Publicity Officer  

 

Graham Bowen, Chairman 
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Barnstaple Branch 
 

The Roundswell Public Conversation Meeting 
 

Despite  having  to `brave’  heavy  rain,  thunder, lightning and hailstones, around 85 residents of Roundswell Village, 
Barnstaple and members of the local business community, turned up to attend a Public Conversation Meeting held at 
Roundswell Community Centre, on Saturday 23rd October 2010 at 10.00 am.  The meeting was arranged by the Senior 
Council  for  Devon  Barnstaple,  to  give  local  people  an  opportunity to hear about a Devon County Council planning 
application  to  construct  an  Integrated  Educational `Additional Needs` facility on land at Roundswell Business Park, 
Barnstaple, near to Roundswell Village. 
SCfD Barnstaple agreed to call a meeting when it became apparent that public awareness of the proposal to construct the 
facility near to Roundswell Village appeared to be minimal, until details were published on the front page of the North 
Devon Journal, 30 September 2010 edition. The DCC timescale for the planning application was as follows: Start and End 
dates for consultation period – 14/09/10 to 07/10/10, Development Management Committee (DMC) meeting – 20/10/10, 
Target Date for Decision – 03/11/10.  DCC were asked if they would hold a consultation meeting in Roundswell but we 
were advised that it would not be possible to arrange and publicly advertise a meeting in the given timescale.  We also 
requested that DCC consider deferring a decision on the application until after the SCfD Barnstaple public meeting, which 
had been arranged at the first opportunity for 23/10/10, but DCC were unable to agree to that request. 
It was known however, that DCC had held a public information session at Peters Marland, about 20 miles away from 
Roundswell, on the 20th September 2010, to discuss proposed changes to Marland School.  This was significant, because 
discussion also took place at that meeting about part of the facility proposed for Roundswell to be managed by Marland 
School.  The closing date for responding to this consultation was 1st October 2010. 
DCC had sent a consultation leaflet concerning the Marland School proposal, to businesses on the Roundswell Business 
Park and to one resident in Roundswell.  The council included an explanatory letter with the leaflet, as it was not clear 
from the front page of the Marland leaflet that Roundswell was 
involved.  It would appear that residents in Roundswell Village did 
not receive the leaflet or letter because it was considered that 
there were no other residential properties nearby.  There is in fact 
direct access to Roundswell Village from the site 140m or about 2/3 
minutes walk. 
The Roundswell conversation was led by Brian Clifton, Chair of the 
Senior Council for Devon – Barnstaple Area.   Guest  speakers in 
attendance were Mrs Yvonne Wardrop, Chairman of the Senior 
Council  for  Devon,  Councillor  Rodney  Cann, DC Councillor for 
Fremington Rural who is also a North Devon Council Councillor for 
the Bickington and Roundswell Ward, and a Roundswell resident 
who had arranged for the meeting to be held at the Roundswell 
Community Centre.  Brian said that the Senior Council for Devon’s 
role at the consultation was  to  act as an `independent communica-
tion channel’  for  local people and to pass their comments on to 
DCC.  He then provided a summary of the background to the plan and an update on  information  received  from  DCC.  
Cllr  Rodney  Cann advised the meeting that he had attended the DCC Development Management Committee (DMC) 
meeting held on 20th October 2010, when the planning application had been approved.  He had however, managed to 
convince DCC that a Liaison Group should be formed to address the concerns of residents. 
At a lively Q & A session that followed, there was overwhelming agreement that DCC, in the name of `Good Community 
Relations`, should have held a Public Consultation for the people of Roundswell, in Roundswell.  Concerns were also 
voiced that many local people only heard about the planning application on 30/09/10, when details were published in the 
local press. As the DCC consultation period ended on 07/10/10, this left little time to respond.  Other matters mentioned 
included  whether  the  Roundswell Business Park was the most suitable location for the proposed facility and also its 
nearness to Roundswell Village. 
The meeting also heard from some attendees with knowledge and experience of the education system, who were able to 
provide an informative account of the positive work being achieved in Devon within this specialised educational area. 
Brian  Clifton  closed  the  meeting  by  saying  that  SCfD  Barnstaple  would  advise  DCC of the outcome of the Public 
Conversation Meeting, and work  to ensure  that  the  planned Liaison Group includes Roundswell residents.  We have 
recently  sent  a full report of the Conversation to the Chief Executive of DCC, for comment.  The initial meeting of the 
Liaison Group, to consider the concerns of local people in respect of the planning application, is being held on 10/12/10 in 
Roundswell. 
 

This example of SCfD involvement in a matter of public interest and concern, illustrates how the SCfD can work effectively 
in a community and act as an independent and non-political voice for local people. 
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Yvonne Wardrop SCfD Chairman,  Brian Clifton  
Barnstaple Chairman, and Councillor Rodney Cann  

(Photo courtesy of the North Devon Journal) 

 

Brian Clifton, Chairman, Barnstaple Senior Council 



Intergenerational Conference 
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The first intergenerational conference organised by The Senior Council for 
Devon,  Devon  County  Council's Youth Service and Young Devon, brought 
together Senior Council  members  and  young  people  to share and discuss issues of common interest, and showcase 
the intergenerational work happening around the county.  Guest  speaker  at  the  conference  was  Patrick Hanfling  
from  the  Beth  Johnson  Foundation  - a national organisation that  aims  to  find  new  ways  to improve  the lives of 
older people through intergenerational practice.  Speaking at the conference, Mr Hanfling said:  "Often young people 
are seen in a certain light in society - as a problem - and something to be dealt with.  This is often the same for older 
people, who are increasingly seen as a drain on society.” 
"The idea of intergenerational practice brings people together in purposeful, beneficial activities.  Young people get a 
bad  rap  today, and this is replicated across to older people.  They both suffer prejudice and exclusion.  The aim of 
intergenerational work is  to  build  a  bridge  and  promote  greater understanding  and  respect between the two 
generations."  The conference also featured presentations from Young Devon, who showcased some of the intergen-
erational projects they had been involved with, followed by a roundup of some of Devon's youth service activities 
around the county. 
An official launch of Don't Judge Us Till You Know Us - a campaign being led by a group of young people supported by 
the Devon Children's Trust Partnership, marked the start of a programme of 
activities and publicity to raise awareness of the positive activities young people 
are involved in, and the negative stereotypes they are often branded with in 
the media.  Speaking after the conference, Maggie Durkin, of the Bideford 
branch of the Senior Council, said: "It was a brilliant day, which I found really 
inspiring. The  youngsters  showed  that the images of young people as just 
cynical layabouts are lazy and tired stereotypes, and we should be following 
their  example and  demonstrating that the idea of old people as dry-as-dust 
has-beens is equally wrong." 
It is hoped that the exciting common ground discovered and foundations laid at 
the conference will be used and built upon by SCfD groups around the county 
groups to develop exciting  partnerships with young people to the benefit of 
our communities in Devon. 

Newton Abbot and District Forum 
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THE newly re-established  Newton Abbot  Branch of the Senior Council has been busy raising the  issue 
with the policy makers of the possible closure of  Brunel Lodge, a residential 16- bed mental health unit 
in the town. The  members of Newton Abbot have met with the Devon NHS Partnership Trust about this issue and  
further   meetings   are   planned  with  regard  to  Dementia,  
Alzheimer’s and Older Persons Mental Health issues. 
Newton Abbot SCfD are actively involved with the Homeless in 
Teignbridge Support Project and are helping to run a Breakfast 
Club and provide food and warm clothing for the homeless in 
Newton Abbot during the Christmas Period. 
Concern has been raised with the Teignbridge MP Anne-Marie 
Morris regarding the availability and cost of domestic heating oil. 
The cost has nearly doubled in the past three months and older  
people  who  are  dependent  on  this  type  of fuel are extremely 
vulnerable and increasingly moving into fuel poverty during the 
freezing weather conditions at this time of year.     
 
Bob Newton, Vice-Chairman 

Members of Newton Abbot  
executive at their Christmas Social 

Tiverton Branch Meetings 
Tiverton Meetings January – March 2011 
13th January 2011 at 2.30pm – Quiz – Mid Devon Indoor Bowls Centre - tbc 
10th February 2011 at 2.30pm – Old Heathcoat School Community Centre  
10th March 2011 at 2.30pm – OHSCC – Transport Issues - tbc 

 

 



News from Devon County Council Mobile Library Service 
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This project must end on March 31st 2011 so if you or anyone you 
know is a carer, make sure you/they take advantage of these free 
health checks which are being carried out in some GP surgeries. You 
will find an updated list of all the participating services at 
www.devon.gov.uk/currentproviderslist or ring Care Direct on 0845 
1551 007 and ask to be sent a list so you can book your health check.  
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New Mobile Library Service from January 2011 
 

As many readers will be aware, Devon County Council has carried out a review of the countywide mobile library 
service in response to a significant decline in usage over the last 10 years.  Following consultation with existing cus-
tomers, County Councillors and Town and Parish Councils in early 2010, new mobile library routes have been de-
veloped.  These new routes, which will commence in January 
2011 include:  
 
9 Saturday morning stops in larger communities: 
 Bradninch - Guildhall 
 Dunkeswell - Community Centre 

 Exminster - Victory Hall 
 Hatherleigh - Community Centre 

 Hemyock - Village Hall 
 Modbury - Poundwell Square 

 North Tawton - Square 

 Willand - Village Hall 
 Yelverton - Shopping Parade 
 

Longer stops at central community locations to allow increased browsing time. Where possible, stops have been 
linked to existing community activities such as coffee mornings, lunch clubs and pre school sessions. 
In response to public feedback, all of the mobile library vans have had improvements made to their book stock, 
including new Large Print and Audio Books. For the first time, all the mobile libraries will now also carry a collection 
of DVDs for hire.  
Customers  will  also now be able to reserve books online and collect them from their mobile library. Interested 
customers should speak to their Mobile Library driver for more information about this service.   Timetables for the 
new mobile library service are available on the Devon Libraries website www.devon.gov.uk/mobile-timetables. 
 
[ƻǾŜ ǊŜŀŘƛƴƎΣ ōǳǘ ŎŀƴΩǘ ƎŜǘ ǘƻ ȅƻǳǊ ƭƻŎŀƭ ƭƛōǊŀǊȅΚ  If you are housebound, disabled or are unable to carry items, 
Devon County Council also offers a free Home Library Service, where a WRVS volunteer will deliver books directly 
to you at home.   The Home Library Service provides: 
 

 Regular personal contact with somebody that customers can get to know 

 A personal stock selection service 

 A wide choice of titles, especially in Large Print and Audio Book formats 

 Free reservations 

 No fines 

 A six week loan period 

 Trained volunteers who are security checked with references taken 

 Confidentiality as a priority 

 
Your  WRVS  volunteer  will  discuss  with  you  the  types  of books that interest you and attempt to bring you a 
selection to suit your tastes.  The service is available across the county and visits are arranged at a time convenient 
to you.  
If you are interested in this service contact Devon Libraries on 01392 384315 or email devlibs@devon.gov.uk. 

Last Chance for Carers’ Health and Wellbeing Checks 

 

http://www.devon.gov.uk/currentproviderslist
http://www.devon.gov.uk/mobile-timetables
mailto:devlibs@devon.gov.uk
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Community Equipment Prescriptions have arrived in Devon 

My name is Maureen Jackman, I am the Info Line Project Officer for 
Guinness Care and Support and I would like to introduce the Info Line which is a pilot 
project in Devon. 
People can contact us to find out about our diverse range of services which include 

home care, supported living, care homes and retirement living options.  We employ around 1,500 trained members 
of staff who deliver care and support to over 10,000 people in their communities and homes across England, from 
Cornwall to Northumberland. 
Our Info Line service  provides timely care and support information. 
You can contact us in various ways, as listed below, to discuss and 
find the right care and support for you.   You can contact the Info 
Line by: 
 

 calling 0300 123 0705 (this is a free phone number) 
 emailing us at gcs.infoline@guinness.org.uk 
 texting GCS to 78070 (texts will be charged at your standard 

rate) 
 completing the “Contact us” form available on our  website     

www.guinnesscareandsupport.org.uk  
 

Guinness Care and Support is a not-for-profit organisation. We specialise in providing services to older people and 
people with a learning disability.  
(Editor’s Note:  Maureen is happy to come along and talk to Senior Council groups about the services offered by 
Guinness Care and Support.) 

Community equipment (or Simple Aids to Daily Living - SADLs) such as walking frames, trolleys, 
perching stools and raised toilet seats help millions of people to remain independent.  For 
these smaller items of equipment we have introduced prescriptions to give people more con-
trol and choice over the equipment they use. 
Following an assessment, we will give a prescription for exchange at an accredited retailer of 
your choice, free of charge. This could be a local mobility shop or pharmacy. The customer will 
then own the prescribed equipment. 
When people exchange their prescription they have choice. If you want something with addi-

tional features or a different colour or brand they can pay the difference, known as a ‘top-up’. They will be shown 
how to use the equipment and given any necessary instructions adjusting and setting up the equipment in their 
home. Relatives, carers or friends may collect items and fit them for people.  Community Equipment Prescriptions are 
coming to the whole of Devon. The first locality to use the prescriptions is Eastern Locality where 22 potential retail-
ers have confirmed that they will join the scheme. Other developments include: 
 

 The first prescription will be issued in Eastern Locality from 1st November 2010. 
 The rest of Devon will be issuing prescriptions from 1st December 2010. 
 The current Community Equipment Service (CES) requisition arrangements are to remain in place for those 

 people who do not have a retail outlet nearby or who cannot use a prescription. 
 Community Equipment Prescriptions will serve over 75% of the needs for Simple Aids to Daily Living across 

 Devon. 
 

The Accreditation Panel is now in place.  Benefits of the new arrangements include: 
*   People can choose the retailer and the product that meets their needs 
*   People have greater control over the service they receive 
*   Ownership of the equipment passes to the user at the time the prescription is exchanged 
*   The market for Aids to Daily Living will grow creating a universal marketplace 
* Sustainable service better able to provide service with the growth in demand expected from an ageing  
 population in Devon 
 

Factsheets (FS58a) giving further information and details of retailers (FS58b) are available from:  

www.devon.gov.uk/factsheets  

 

http://www.guinnesscareandsupport.org.uk/
http://www.devon.gov.uk/factsheets
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THE DECLINE OF OUR RURAL VILLAGES. 
In recent years there has been a growing awareness that the community structure of our rural villages, 
as we have known it over recent years, is being seriously eroded.   “We must sustain our rural villages”.   
How many times have we heard or read this statement?  What does it mean and how does it affect the 
community life of the villages we live in?  Are we aware of what is happening and do we care?  We live 
in a “me” society, with little or no time for other people’s problems or anxieties.   Until suddenly we 
hear about someone living in our local community or in our own family with a social or community 
problem that appears to be unresolved.    We seem to be oblivious until an issue happens to threaten our own comfort zone or 
our “conscience of care”. 
Some of the warnings signs are an ageing population, together in some locations, with a falling population; a lack of young 
people in the community; a decline in the local  primary school admission rates; the lack of  family/community(affordable)
housing suitable for the young and old; the increasing number of second homes in coastal villages or areas of  high environ-
mental quality; the closure of the local post office; mobile library; village shop or pub and difficulty in accessing or obtaining 
medical and social services, particularly adult social care. 
The Way Ahead. 
“Villages need to be encouraged and empowered to make the changes needed to sustain them.   Affordable  housing can meet 
the needs of those working and growing up in rural communities who could never otherwise afford a local home, and local 
jobs  help  sustain  schools  and other services that may close if working families can no longer afford to live there” (Martin 
Taylor, The Rural Challenge,  Achieving sustainable rural communities for the 21st Century, 2010);  “Young people and those on 
low  incomes are being forced to leave their rural communities because of lack of affordable housing – this impacts on the 
sustainability of villages as pubs, shops and local schools are forced to close.” (Rural Health and Wellbeing Strategy for Devon 
2010-2013, DCC/NHS Devon).  Therefore action is required and ways and means must be examined as a matter of urgency in 
order to speed up the provision of community (affordable) homes for local people, which are essential to the continued vitality 
of our rural villages. 
Since its formation some 3 years ago The Senior Council for Devon has been active in lobbying central and local government 
for the retention of local post offices, local schools, libraries and many other community services such as care homes.   It is 
clearly  in  the remit of SCfD to pursue and support any new initiative introduced by  local government to sustain the rural 
communities in Devon.  An alarming fact is that the active list of applicants waiting for housing in South Hams is 1593 of which 
72% are over 50.   The whole figure across Devon is 33308, of which 55% are over 50.  South Hams District Council has recently 
launched a “A Village Housing Initiative”.   The Council’s top corporate priority is to ensure a supply of affordable homes for 
local people.  SHDC has enabled many new affordable homes across the district; but the current economic downtown has im-
pacted on delivery at a time when affordable homes are needed more than ever.  The council aims to embrace the drive to-
ward localism by providing an opportunity for communities to actively engage in the decisions affecting their community.  
(Cllr. Michael Saltern, Executive Member for Housing). 
The initiative aims to increase the supply of community (affordable) housing by increasing the incentive for land owners to 
bring small schemes of 10-15 units (1 acre) forward for community (affordable) housing  and also by introducing alternative 
funding options where grant funding is unavailable.   The Initiative allows a relaxation for up to two open market houses to be 
built to encourage sites to be offered for affordable housing. Homes built under the VHI will be prioritised for local people in 
need of community (affordable) housing (this is known as “Local Connection” and can include people employed in a village 
such as the primary school teacher, or subject to need, the social care worker, etc.). The VHI is designed to help local commu-
nities meet their housing needs and maintain sustainability and vitality of their community. Typically this will be through the 
Parish Council but the council welcomes wider community engagement.  It is envisaged that the first scheme will be on site in 
Newton Ferrers, by late spring 2011 providing 14 homes for local people. 
 
The role for the Senior Council for Devon. 
Senior Council for Devon is a voluntary organisation representing older people in Devon but is conscious of the important and 
overlapping  role that the younger people in our society play and contribute to our quality of life.   Many of our voluntary 
member organisations consist of a very broad age span that is so essential to achieving a balanced service. 
 
Recommendation. 
It is important that the SCfD supports and engages with the Village Housing Initiative of the South Hams District Council and 
also similar emerging schemes in other district councils in the county. 
The  Senior  Council for Devon Chairman, Gillie Newcombe resolved to support the VHI and has written to the South Hams 
District Council informing them of our co-operation in its promotion.  All branches should as a matter of urgency contact and 
engage with their Parish Councils and other community organisations  in achieving the promotion of schemes for a small 
number of houses for local people.   The population imbalance in some of the villages is frightening, with some having over 
50% persons over the age of 50. The lack of community/affordable housing must be addressed and should not be seen as just 
for young persons to get on the “housing ladder”.  It can provide accommodation for the older persons to downsize in their 
existing village community. thus releasing larger property and enabling the existing community to remain living near their 
friends, or in some cases which is of critical importance, near their kinfolk.    

Rural Housing Initiative 

Continued on page 11 
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Make sure you know the cost your telephone provider charges before making a call to  call centres and 
high-cost numbers.  Costs will depend on the dialling code, your ‘phone provider and whether you use a 
landline or mobile phone.  0800 calls are free from landlines but can cost 25p/minute from mobiles. 
Some providers (BT and Talktalk) include 0845/0870 numbers as part of a ‘phone package but the main 
reason utility companies, local authorities, NHS trusts and banks use them is because they are a revenue 
generator.  
 
If you have access to the internet you can  access the website www.saynoto0870.com for alternative 
cheaper numbers to the sometimes costly banks, utilities and broadband providers.  See the table below 
for maximum charges per minute from the main providers: 
 

0870/0845/0800  -  Beat the Call Charges 

Useful Information:  

Thank you for ringing  Zzzzzzkkly 
“It’s all right I wanted to ask you ..............“  
Your call is important to us. 
PHONE GOES DEAD τ REDIAL 
Thank you for ringing Zzzzzzzzzickli - Your message maybe recorded for curiosity purposes 
“You should have said.  I’d have had a shave....” 
 Please listen carefully.  If you have rung before, press one.  Thank you.  Is your call in connection with swinklydee?  Thank you. 
“Can I just...........??” 
Please state your mother’s maiden name. 
“Why?”. 
Thank you. 
If you want to continue this call please ring zero zero eight zero, nine four, sick. Bumble, bumble. 
Your call is important to us! 
All of our operatives are in the toilet having a drag, or taking a statuary break for scratching.  In the meantime here is some of 
Handel’s Water Music.  If you’ve heard it before, hard luck.  Last week was Mozart.  You’d have liked that. 
“Can’t I just tell you about the problem..........?”. 
There’s no one here at the moment.  I was recorded last month.  

The editor apologises for the incorrect information printed in the last newsletter concerning the  ATM pin number 
reversal - it was later discovered that the information is an ‘urban myth’ and totally incorrect. 

Senior Railcards for £5.00 discount if you live in Devon!  Purchase from Exeter City Council, Civic Centre, 
Paris Street, Exeter, Devon  EX1  1JJ - Telephone 01392 277888  

The future of the community life in the rural areas will, with an ageing population, rely to a far greater degree 
than  at  present on  kinship support, voluntary help and social care in the home, to embrace the drive toward 
localism  by  providing  an  opportunity  for  communities  to  actively  engage  in the decisions affecting their 
community.       

Graham Rogers, RIBA (Retd); FRTPI (Retd), 
Rural/Health Representative, Ivybridge Branch SCfD. 

  0800 0844 0845 0870 0871 

BT Free 5p 3.945p 7.908p 10p 

Virgin Media Free 10.41p 10.22p 10.20 10p 

Talk-Talk Free 5p 6.4p 6.4p 10p 

Sky Free 6.00p 6.00p 5.00p 10p 

AOL Free 9.00p 4.5p 4.5p 9.00p 

THANK YOU FOR RINGING... by Allen Saddler 

ATM - PIN number reversal  

 



BBC Radio Devon 
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Can anyone explain why people in the South West pay more for their water than anywhere else in the 
country? The reason given is that the South West is surrounded by beaches, which have to be kept clean 
and tidy.  Does that mean that South West water users own the beaches?  No.  But they are responsible 
for their condition. There is no survey about how many South westerners use the beaches.  Of course they 
are used by visitors, and are one of the reasons why the South West is visited by holiday makers.  In fact 

the  general  prosperity  of  the South West depends on these visits. Hotels, local Councils through parking charges, shops, 
entertainments of all kinds rely on visitors to keep going, but what does the ordinary householder get out of it?  Many people 
who live here, especially older people, rarely visit a beach, and yet they are forced to carry the tax burden for the rest of the 
country.  Why aren’t  beaches  a national concern? Why shouldn’t the shops, hotels, ice cream vans, 
theatres, umbrella salesmen, and cockle stalls pay for the benefits they get from the beaches? And if 
they are owned by us why can’t we impose a surcharge on paddling? 
Allen Saddler, Chairman Totnes. 
9ŘƛǘƻǊΩǎ ƴƻǘŜΥ !ȄƳƛƴǎǘŜǊ ƎǊƻǳǇ ƘŀǾŜ ŀƭǊŜŀŘȅ ǘŀƪŜƴ ǳǇ ǘƘŜ ŎƘŀƭƭŜƴƎŜ ŀƴŘ ǿǊƛǘǘŜƴ ǘƻ ǘƘŜƛǊ at ǳǊƎƛƴƎ  ŦƻǊ ŀ 
national levy and hopefully other SCfD groups will do the same. 

On  Monday 8th November, Senior Council for Devon Chairman, Gillie Newcombe, was a guest 
ǇŀƴŜƭƭƛǎǘ ƻƴ 5ŀǾƛŘ CƛǘȊƎŜǊŀƭŘΩǎ LƴǘŜǊŀŎǘƛǾŜ [ǳƴŎƘ ǎƘƻǿ ƻƴ ../ wŀŘƛƻ 5ŜǾƻƴΦ  ¢ƘŜ ƻǘƘŜǊ ǘǿƻ ƎǳŜǎǘǎ ǿŜǊŜ !ƴŘȅ 
Lyle, manager of Tavistock Area Support Services (TASS), and Barbara Duffy, Chief Executive of Plymouth Age 
/ƻƴŎŜǊƴΦ  IŜǊŜ ŀǊŜ DƛƭƭƛŜΩǎ ǘƘƻǳƎƘǘǎΦ 
 

‘What an interesting experience it was!  I had never been in a real recording studio before, and of course I was a 
little apprehensive, but producer Chris Whipp made all three of the panel very welcome. We were asked if we 
would be happy to join in and answer telephone calls, so we were not able to be fully prepared. 
 

BBC Radio Devon was devoting the week to the theme of Living Longer and the challenges that was bringing to 
society.  Our session was about social care and its increasing cost.  The real question was just how and where do 
we get the extra money? 
 

The presenter, David Fitzgerald, asked the question of the listeners and suggested various methods.  Should there 
be an increase in taxation, or a lump sum and pensionable age insurance policies?  A listeners’ questionnaire/
survey was also running that day, asking whether or not taxation should be increased to pay for social care. 
 

Whilst I was in the studio, many listeners responded, saying yes, taxation should rise.  But I was able to say this 
was probably because most of those who would have to pay the extra were out at work.  By the time I had got 
home I think it was about three-quarters in favour of raising taxes, and a quarter against.  Many of those on the 
‘phone were saying that they had paid in all their lives, and so thought that social care should be free.  (It never 
has been.)  But others had thought more deeply and realised that there would need to be contributions of sorts. 
 

There were several calls from people living in sheltered housing, where wardens had been withdrawn.  One of 
them said they were paying for a service they no longer received, and another person was really poorly and saw 
nobody from 6 pm until 10 am.  Both cases illustrated a need for the Senior Council to take a further look at this 
issue.  I came away with the feeling that the Senior Council had a huge amount of work to do, but that we were 
recognised as a body that could get things moving.’ 

Current Grumbles - Allen Saddler 

SEE HEAR CENTRE 
19a Alexandra Road, Barnstaple Devon EX32 8BA 

Our contact details are  01271 373236   or   07831 515809  
Email: seehearnd@livingoptions.org 

                   Resource Centre for people with sight or hearing loss 
            Ψ¢Ǌȅ ōŜŦƻǊŜ ȅƻǳ .ǳȅΩ 9ǉǳƛǇƳŜƴǘ {ŜǊǾƛŎŜ  -  Advice by telephone, email or by visiting the Centre 

Help to find the equipment and support you need 
Telephones, Mobile Phones, IT, Magnifiers and 2nd hand equipment also available 

 

We are open every Tuesday from 9am - 5pm.   
If you cannot come in on a Tuesday we can arrange an appointment  

For Information 

 

Gillie Newcombe, Chairman 
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The autumn has seen a good deal of constructive work by many people on 
the Senior Council’s strategic objectives and how to achieve them. This  
has  taken  place at  Board level,  and at several workshops on various 
themes that extended over the Annual Review Meeting in October and the 
Assembly in December. The first workshop on ‘Raising the Senior Council’s 
Profile’ asked three key questions:  
 

 What are we trying to achieve? 
 What should we concentrate on doing? 
 What should be our priorities? 
 

After much brainstorming, the answer to the first was to increase our 
membership and gain a higher profile, so that people know that we exist.  
We also want to help create a better standard of life for older people, and 
as an ‘umbrella’ organisation we need to help facilitate ideas that may 
come from other organisations or groups. 
Secondly, members felt that good communication is uppermost, and it must be two-way, between local groups and the 
Board. Groups that are close to one another either geographically or administratively (such as shared district councils or 
NHS clusters for complex care) often find they have similar concerns, so co-operation and joint working between them is 
important.  As  part of  this  there  also  has  to be more linking and networking with other voluntary groups and service 
providers to identify good practice and unmet needs. Contact must also be maintained with the Department for Work and 
Pensions. 
Thirdly, it was unclear whether members - and the public - understood the ‘message’ of  the  Senior Council.  One  urgent 
need was to understand the priorities that had been already identified in Ageing Well in Devon, the document agreed by 
Devon County Council, NHS Devon and the Senior Council. These were ideals for older people, against which local Senior 
Council groups could measure services and needs. 
So members need to be able to: respond to people with a key statement about the Senior Council; network at a local level, 
so that information can be fed back into established. countywide links with DCC and NHS Devon; the Senior Council has to 
be seen to be influencing the policy makers. 
At the second workshop on ‘Raising the Senior Council’s Profile’ at the Assembly in December, several detailed objectives 
were agreed. They are: 
 

 A  new  publicity leaflet will be available for local group use by the end of January 2011, outlining a clear Senior 
Council message and our objectives. 

 A workshop on ‘Getting Your Story into the Media’ will be held at the next Assembly meeting in March. 
 Local groups will be encouraged to appoint a publicity officer, responsible – with support from the central Publicity 

and Development Officer –  for placing SCfD articles in the local media, other organisations’ newsletters (such as 
housing associations, the National Trust, and hard-to-reach groups), parish magazines and community newsletters.  

 Local groups will be encouraged to appoint a web officer to publicise the group via the Senior Council website. This 
position could be combined with the post of publicity officer if appropriate. 

 The central Publicity & Development Officer will work with Board members and leads to increase awareness of the 
Senior Council story in countywide, regional – and, where possible, national – media.  

 Local groups will be encouraged to identify members willing to be on interviewed on radio and TV, with a view to 
setting up a panel. 

 Local groups will be encouraged to monitor their local planning process. 
 

Raising the Profile of the Senior Council 
 

Tony Beard addresses the  
Annual Review Meeting in October 

Tim Hall, Publicity and Development Officer 

Members are now able to attend Board 
meetings and that a time at the beginning 
of the meeting will be set aside for mem-
bers to ask questions.  These questions 
have to be notified to the Chair at least 7 
days before the meeting.  The meetings 
will  be  held  in  two  parts  - open for 
members  to  attend  and  closed for confi-
dential items to be discussed (Board only). 

Member attendance at 
Board meetings 
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Reader Contributions 

THE  GREAT  'SELL  OFF'  DEBACLE  -  MYTH  AND  REALITY  
Many members will be concerned to hear the latest reports - presented to our Assembly -  on the 'externalisation' of  
care  homes  by  DCC - basically 'privatisation'  by  another  name.  We   all   understand  the  pressures  on  local  
authorities but the selling off of  Council run local care homes is a serious matter.. Our prime concern must be our 
fellow seniors who need such care - indeed we may need it . But experience suggests  this is a policy which 
is  fraught with hazards  and  problems.  These  may impact not only on residents but also  on staff, families and 
communities which is why it has faced widespread opposition in many places. To date, experience of the great 
Devon 'sell off'' is not promising .....  
Some of us have opposed this policy from the beginning. But leaving aside our concerns about 'asset stripping' it is 
now  clear  there  is  increasing  disquiet about the privatisation process, even among those not opposed. During 
discussion at our last Assembly members raised  questions about the tendering process, the time it is taking, the 
reasons for staff leaving (amid rising unemployment), the employment of agency staff, the state of premises 
and  the impact on staff, residents and their families.  
These concerns are well placed. The 'sell off' is occurring at the worst possible time for everyone concerned. 
The  council has suffered  a number of major set- backs. The process itself  has been anything but 'seamless' as 
claimed. And  we seem to be no nearer a satisfactory solution. With consequent impact on those we should be most 
concerned for as a Senior Council with partnership rights - the residents and their families. 
The 'sell-off' process coincided with the birth of Senior Council and is a litmus test of where we stand and what we 
do. I personally would like to know a great deal more of what we, as partners, have said to the Council. As long ago 
as February 2008 BBC News was reporting that Shaw Healthcare Group was to take over the homes and 'would build 
1000 new units'. Five homes, including my nearest at Cullompton, faced closure  
Despite  rumblings  about Shaws' plans by July 2008  the Council's Executive had endorsed an Outline Transfer 
agreement for the Shaw takeover of 26 homes. Breathtakingly this was described as 'an Investment Project' which 
would save £170 million over 30 years!  When I raised concerns at our Assembly meeting it was said our concern 
should not be ownership. It should be quality of care, as though these were not related. Let us be clear -  both are 
vital.  The Councils much vaunted projections of savings have not been realised.  In  the light of the bankers debt 
crisis - that is what we suffer from - the  Council's  targets look dubious.  I note  savings  seem now  to have been 
calculated at £20 million less. 
But fears of asset stripping have been realised.  One can only speculate how it was that the Council's Executive went 
so far down this road. As we now know not only had  the deal with Shaw Healthcare collapsed .Far from providing a 
good deal and continuity,  all but 7 homes faced closure  along with the jobs of staff. As for 'staff safeguards' it 
was  disclosed that Shaw refused staff union negotiating rights. How can a responsible local authority transfer its 
staff to an employer who does not even recognise trade union rights?  If staff rights are not properly protected what 
does this say about residents rights. This  is a familiar path - when public assets are sold off, of asset stripping, clo-
sures,  de-skilling,  reduction of staff and consequent demoralisation follow as night follows day.  Watch the Post 
Office.  
In 2009 we had a change of ruling group.  The Council changed; the policy and  its  attendant  problems  did not.  
Privatisation - now called euphemistically 'externalisation' (suggesting the homes would be nothing to do with them)
- continued.  But this time the Council was forced by experience and public concerns (our own?) to try and build in 
safeguards against another debacle. They now began to promise  leasehold. But leasehold is  hardly a 'safeguard'. 
Many trans-national companies like Southern Cross, who are currently trying to sell off their 540 homes portfolio -
  have, until recently,  preferred leases. They are not in the business for keeps. 
Again assurances were announced allegedly to protect staff and residents of the kind given by Cllr Stuart Barker at 
our June meeting and at our Annual Review. In fact job cuts of 130 were reported - I do not know how many jobs 
have gone but this  may explain concerns about  staff leaving and agency staff  having to cover, at the same time as 
it has become harder to recruit overseas staff.  The projected financial 'savings’ had fallen to £5 million per year. 
Again it was said these 'savings' will be devoted to improving front line care services'. In the light of recent spending 
cuts, including 26% cut in local authority services over 4 years, can we honestly believe improvements in care and 
frontline  services  will  take  place?  Since  the situation has altered  dramatically  since  the  'sell off' policy  was  
announced Senior Council must surely press for renewed assurances as to what any 'savings' will be used for. 
Local authorities are not alone in struggling to provide care services. Although the larger American style private care 
sector waits hungrily for the pickings of local authority and NHS privatisations, smaller local operators are  now 
struggling. The Council seems less confident the tender process will end successfully. 
Perhaps the most dubious claim is that  the process would be 'seamless' and would 'not affect the care of residents'. 

 



It  can be argued, based on what has happened that it  is less seamless than threadbare! I do not 
blame  the local authority  for this.  It  was  once said  'neglect  of  the  elderly  is  a  great  British 
tradition' going back to the workhouses and the Poor Law.  I  recall Cllr  Saxon Spence raising the 
impact of the sell off on residents and families and saying they could find  the 'disruption' … 'very disturbing'. It 
would be a miracle if they have not.       
Three years later I think the sell off policy has been an unmitigated disaster and has sadly realised her concerns and 
ours. One can only imagine the anxiety and disturbance this has visited on hundreds of residents, their families and 
staff some of whom have lost their jobs. 
At our Assembly it was said  this is 'happening everywhere'?  My understanding is that while LAs face enormous 
pressures to divest, a number are resisting and there are strong campaigns in a number of authority areas. Perhaps 
we should research and link with these campaigns as well as with Devon Pensioners and other concerned bodies. 
Yet, as Senior Council seeks the comfort blanket of charity status and continued dependency links with the Council , 
can we offer  the  strong and independent advocacy needed?  
In January the Council will consider any 'tenders' received for our homes. What will be our position?  I note the draft 
Objectives offered  to  us at  the  Assembly only  commit us to 'monitor the sale of county council homes and the 
effects it may have on local communities'.  If this is a reference to the 'sell off' process  I note the word  'monitor' 
not 'oppose' , which was our policy.  We must do both. 
  
Tony Simpson, Secretary, Honiton 

Climate Change? 

Page  15 

Recently the R.S.P.B. wrote to me regarding a two day lobbying period on the 5th & 6th 
of November. They wanted me to contact our local MP regarding the forthcoming 
climate conference  in Cancun, Mexico  so  that MPs  could  apply  pressure to our 
representatives to achieve a meaningful agreement. 
I duly made an appointment at our local MP's surgery on 12th November, (his surgery  
was  fu l l  on  the 5th) .  Our  MP i s  Gary  St reeter  and I  put  my  representations 
to him regarding Cancun and the RSPB but added my own opinion to this. 
Population in this country is too large and is mainly exacerbated by too many immigrants 

and that world population is already responsible for climate change because of the burgeoning birth rate. 
These are both delicate subjects but will have to be faced because the alternatives are unimaginable and they 
will affect our children and grandchildren. 
He assured me that they were already tackling immigration and he agreed about world population and would be 
posing a question in Parliament about this before Christmas. 
Let us hope this question is taken more seriously because it is already responsible for climate change. 
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As a matter of interest, because of my problems exacerbated by the closure of all blue badge spaces, I spoke to my 
surgery and  it was agreed that a doctor should attend me at home, which duly took place -  one, normally  not 
necessary, journey.  I was given a new prescription.  I telephoned a neighbour who normally works in Axminster 
only to discover she was unwell and could not help me.  I  telephoned  the  surgery to ascertain whether it was 
necessary to have the prescription presented in order to collect the medicine and was told that it was necessary.  I 
then telephoned another person who has volunteered to assist me if needed and she agreed to come to me to 
collect the prescription, take it to the surgery for the medicine and bring it to me, before returning home the other 
side of Axminster.  A grand total of five car pollutant journeys, which should not have been needed.  Such is the 
knock on effect of thoughtless decision making. 
 

 Axminster Member 
 

9ŘƛǘƻǊΩǎ ƴƻǘŜΥ  .ƭǳŜ ōŀŘƎŜ  ƘƻƭŘŜǊǎ  ƛƴ  9ŀǎǘ  5ŜǾƻƴ Ŏŀƴ ƻƴƭȅ ōŜ ŜȄŜƳǇǘŜŘ ŦǊƻƳ ŎŀǊ-parking charges if they are 
claiming housing or council tax benefit.  For a full list of blue badge charges/exemptions throughout Devon see DCC 
Factsheet 400  (www.devon.gov.uk/factsheets) or call Care Direct on 0845 1551 007 for a copy. 

Editorôs note: The  views expressed  in these articles are the opinions of the writers and  should in no way be attributed to the 

Senior Council for Devon board or staff members. 

Banning the Blues 

 

Mike Bradley, Vice-Chairman, Ivybridge 

http://www.devon.gov.uk/factsheets
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Board Meetings Fridays - 28 th  Jan, 18 th 

Feb, 18 th  March , 15th  April, 20 th May 2011  
 

Assembly Meetings 2011 - 22 nd  March, 
21st  June, 27 th  September, 13 th  December  

Isca Centre, Summer Lane,  
Exeter EX4 8NT  

 
AGM Business Meeting only - 4th March 

at 10.30 - 12.30, Isca Centre,  
Summer Lane, Exeter EX4 8NT  

 
Ivybridge Information Fair at the 
Watermark Centre - March 2011  

10.00 - 4.00  
 

Health and Re -enablement Conference 
November - TBC  

Fun/Useful Websites  

Websites for 50s +                      

www.life-over-50.com        

www.sagazone.co.uk        

www.silversurfers.net  

www.saga.co.uk 

www.moneysavingexpert.com 

www.tasstavistock.org.uk 

www.ageuk.org.uk 

www.u3a.org.uk 

The Devonshire Association  (notably Folklore 

& Dialect) -  www.devonassoc.org.uk  

The  Association  of  Retired  Professional  and  

Business Personnel www.ukprobus.org   

Care Direct www.devon.gov.uk/caredirect.html 

Devon County Council Leaflets and Factsheets: 
www.devon.gov.uk/index/socialcarehealth/factsheets.htm 

D) From the above letters make words of 3  

or above letters always including the central 

letter.  

7 words - average, 10 - good, 14 - very good, 

18 - amazing 

49 x2 7 2 x3 +22 -18 x7 5 +10 = 

15 x9 ӎ 8/9 8 x3 +40 x2 -26 2 = 

B) Numbers Game  
Work out the following  

- in 2 minutes!  

R A D P R I  S O N 

C) Can you unscramble this conundrum to 

form a 9-letter word?  

Issue No 9 

 

And finally - Use it or lose it!! 

Senior Council for Devon  
Diary Dates  

Donôt forget to have a look at our  

website at home or in the library: 

www.seniorcouncildevon.org.uk  

 UPRENIPEOCSEISSOCUMS 

A) Make 2 10 letter words from 

the following:  

The Last Laugh ……. 

 

Answers: A) Recompense/suspicious    B) 45, 42    C) raindrops.    D) Ur, run, rue, due, urn, dun, dune, rude, nude, yuen, Nu er, 

urea, under, Nury, nerd, dura, unread, unready  

U 

Y 

E 

R 

A 
D 

N 

 

http://www.devonassoc.org.uk
http://www.ukprobus.org
http://www.devon.gov.uk/index/socialcarehealth/factsheets.htm

