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The Newsletter of the Senior Council for Devon - The Organisation keeping
the over 50s involved in having a say about services and service delivery

Keep writing to us!
O9PSNE2YSQa C¢2Y2NNRg Aa GKS ySgatSGGaSNI 2F GKS {\S A2
taken up with representatives from the Board negotiating with Devon County Council around co -
funding for the organisation in the climate of cuts and with the fundraising group working hard on submitting
applications for alternative sources of income. Please keep those interesting articles and news items coming in for
next newsletter by the 1st June for the July edition. Address, email and telephone details for Sally and Andrea are
the bottom right hand side of this page so please do not hesitate to contactsgﬁ;)., Lougher, Editor

The Senior Council AGM

The Senior Council AGM took place at the Isca Centre o
4th March with over a hundred members present. A nu
of important motions were debated including whether t
Senior Council should be wound up if certain restrictions7
any future funding were made. This was overwhelmi
rejected. \

The meeting also voted overwhelmingly in favour of
organisation continuing with all its activities for as long sl

L2aairofsS yYyR FT2N 6KS . 21 NF . . 2 (
their negotiations to work with partners proposed as '

participants in a joint engagement consortium. The Board were also asked to call a Semo_r
before taking any steps which would alter the governance arrangements of the SCFI Council
Office Open
Other motions concerning constitutional matters and the election of officers were vote Monday to
and the Board was also given a mandate to reduce travel costs for the organisation. Friday

9a.m.-5p.m.

Achievements since January 2011 Sally Lougher

Since January 2011 the Senior Council for Devon groups have: Administrator
Tel:

. Organised a meeting to explore the Alternative Vote in Tiverton 01803 732678

. Moved On, the setting up of outdoor gym equipment using Section 106
funding in Seaton Email:

. Finally, after months of negotiation, been instrumental in the setting up info@scfd.org.uk
of a CAB presence in Seaton Snail mail (post)

. Set up a MieDevon committee to organised a Dementia Day in Tiverton in July. P.O. Box 210

. |l StR H WI9YR 2F [ATSQ YSSiAy3aa Ay 9EY Harberton

. Held a very successful Information Fair in Ivybridge Totnes

. Two groups are successfully developing intergenerational work in Devon, TQ9 9DA
Bideford and Teignmouth

. Ivybridge are having some success having advertising removed from Andrea Chick
bus stops to improve safety Admin Assistant

. Ivybridge presented to the Walker Committee Review on water rates Email:

. Axminster are negotiating the installation of a second handrail on a treacherous sl angrea@scfd.org.uk
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A Message from our Chairman, Gillie Newcombe

| would like to thank everyone who either attended or sent their proxy forms into the AGM. It is oy

with the support of our members that the Senior Council for Devon has a chance to make a difference. Yes, | bel
we can make a difference at both local and county lewehether it is to assist one person living in isolation or a ward
full of seniors who are not receiving the care they deserve. :

| cannot tell you what you should be doing within your own loca
but in rural areas it might be collecting information about o
people who are having problems in getting to hospital appointm
or having to cut down on their visits to supermarkets. You wil
aware of this if it is happening in your vicinity and hopefully will n
your local committee aware. What should then happen? The hos

Board level and meet with officers of NHS Devon. The s
example may be one where locally your committee can meet wit

sort of group transport. Many voices are always stronger than one
When you visit a hospital can you please keep your eyes open a
us know if you observe anything that you feel is not satisfacto
need to provide evidence. All of us | am sure have seen older p
not able to reach their water, or calling for assistance and nobedy
comes. What did you do about it? By reporting to us we can gather factual information so please help. The Reside
and Nursing Home sub group are gathering information regarding homes within the county and would like to hear fr
you. How has your experience been? Was it good or bad?

The Board would like to know of any issues that you feel we should be looking at that affect the health and social \
being of seniors.

Hopefully we are beginning to communicate with each other more effectively and the next Assembly is going to
based around that topic. | look forward to seeing you there.

Have you thought that in order to get our messages to those who make life changing decisions we need a strong a \
as possible. If every one of you recruited just one new member we would double in size and it would take very little
your valuable time.

[ SG§Qa (23SHGKSNI YIS Hamm | YSIEYyAYy3AFdzZ 2yS F2N 0KS {
your own locality.

Gillie Newcombe, Chairman.

Update on Funding from Devon County Council

Due to the constraints being put on local government expenditure DCC has asked the following user led health ser
providers to form a consortium, together with the SCfD, for which they plan to issue one consolidated contract from
July 2011:

Devon Link Up People with learning disabilities

Exeter & East Devon CVS Be Involved Devon

Living Options People with physical and/or sensory disabilities and deaf people.
Westbank Carers

DCC hope that as a group, savings will be able to be made by sharing some administration elements to compensat
the reductions in funding of these organisations from the current joint funding level of £600K to £500K.

Gillie Newcombe and John Stedman have been asked to represent the SCfD in discussions as to how this mig
achieved whilst giving the SCfD the necessary autonomy and framework for the running and development of
organisation.

John Stedman
Treasurer
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Seaton and District Branch - Good Practice
Working with Others in Partnership

FROM an early stage we have built relationships with other groups and organizations in our area. We have fot
this a way of achieving far more than we were able to on our own.

It is only relatively recently though that we have made this an actual initiativea © ¢ © @ © ® ¢
actively sought partners over issues that we have been pursuing. w, xn
To explain this better, some examples follow. J
OUTDOOR GYM EQUIPMENT

We have been meeting and working with Town and District Councillors, the Hospital

League of Friends, the Hospital physiotherapist and others to obtain the best use of Section 106 money
exercise equipment in Seaton.

HIGHWAYS AND ROAD SAFETY ISSUES

We have a working group called Safer Streets which has Police and Town Councillors as members. This ¢
addresses issues raised by members and other residents.

Entirely due to the existence of this group, we were invited to be part of the Seaton Coastal Division Traffic Gro
where we work with Parish, Town, District and County Councils as well as a senior DCC Highways engineer
other officers.

We work with an emphasis on safety and feel this is a prime example of achieving Senior Council's aim|of gi\
older people a voice over issues that can affect both physical and mental health.

MEMORY CAFE

The setting up of the Memory Café in Seaton was an extreme example of how working together helps to|achie
things. By working with Seaton's Voice this happened in an amazingly short period of time and has bee
wonderful and ongoing success.

ACTIVITIES BOOKLET

It may seem almost too obvious to say but only by cooperating with a whole raft of organizations is this extreme
popular booklet possible. As well as all the hard work undertaken by one of our members, contacting a
checking details of the activities and their contacts, businesses and other organizations cooperate by hav
supplies on show. Again, this is concerned with health and well being as the activities bring people together a
may introduce them to exercise or a new interest.

Recently within SCfD as a whole, there have been concerns expressed by some members about losing our ide!
or ability to be an independent voice for older people. This is not our experience in Seaton and Area (eg be
part of the DCC Coastal Towns group has not prevented us from being vociferous in our criticism of DCC fi
planned closure of the Town recycling centre). In the present economic climate it is essential that we achie
maximum benefit for money and, indeed, we believe our members have a right to expect this. However, v
remain fiercely independent in our pursuit of SCfD's objects which can be paraphrased as "improving the quality
life for older people."

So, our advice to branches is "Go forth and multiply".
Roger and Tina Trapani

Okehampton Branch

SENIOR COUNCIL
FOR DEVON 2

Okehampton continue to be busy spreading the word about the Senior
Council. They have been invited to attend with displays both the Mayor
YR al@&2NBaaqQ /2FFSS az2NyAy3a | yR
Morning. The Puzzle Tree is an organisation working with people with
disabilities and learning difficulties.

The Hatherleigh Memory Cafe staffed by Senior Council Volunteers

continues successfully. )
Margaret Woolacott, Chairman
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Teignmouth Branch

GILLIE Newcombe, the new chairman of the Senior Council for Devon“wricr

represents the over 50s, will be speaking in Teignmouth about the organisation's role. She wi

describe the council's activities at the Annual Meeting of Teignmouth Senior Council |at the
Carlton Theatre at 2pm on Friday, April 15 (refreshments from 1.30pm).

Gillie took over as chairman last November. She was a Director of Nursing Services in the NI
prior to buying, renovating and running a residential home for those suffering from dementia.

When Care in the Community became popular, she built a business which provided meals on wheels and t
domiciliary care in Mid, South and East Devon. She has firm ideas about what the Senior Council for Devon |shoul
doing and has drawn up a list of priorities, one of which is to increase membership.

This is something the Teignmouth group has in mind. It is particularly looking for a new secretary because Mrs M
Awcock is looking forward to a rest after acting as secretary for several years. A laptop is available and compt
training can be arranged.

The group also needs a new treasurer because Professor Frank Hartley, Chairman, has also been looking afte!
funds for the last year.

Members who come to the annual meeting will probably want to raise issues about problems in the town they |believ
the Senior Council could help tackle. But it is also to be hoped that some members will want to bring their experien
and skills to the table, to help the council along.

It organises monthly meetings with talks on general subjects like health and transport which are generally held at tl
Carlton, but some take place at Shaldon and Bishopsteignton.

The council will also be taking a stand at the Fun Day on the Den on Saturday, May 28 when help woul
appreciated in putting up the gazebo! It is hoped to have a couple of laptops at this event for members of the publ
who are not expert on computers to try out. Paul Fluck, Publicity Officer

Exmouth Branch

Ch[[h2LbD 2dz2NJ YSSGAY3 2y &I SO 2N 9l G¢ 6S Nry | 0O2Y
a TV asking what was missing, for the benefit of members who had not atter8adly, the response was nil. We did
agree to compile a small recipe booklet of economical meals for singletdrss is still in progress more recipes
needed, please.

Ly WFydz-NE |yR CSOoNMzE NBE 6S NIy ¢6BSyal ¥ TlieliSRBekd) Was $ >
the afternoon and the second in the eveninglt was heartening to see working members come to the evening
event. All agreed we had learnt from our speakers solicitor, a doctor and a funeral directorNow we need to
O2YLIAES | ad2 R2¢ tAald G2 OKSOl 6S KIF@S y24 FT2NH2O
have to clear up after our demise Like | said at the beginning of each meeting, we should follow Badgns S f f
motto for his Scouts and Guides and BE PREPARED.

We look forward to hearing valuable advice from an independent financial advisor in March, just prior to Budget Day

Yvonne Wardrop Chairman, Exmouth and Area.

Exeter Senior Council

JUST before Christmas we decided we would have a social Gathel &}
opposed to a general meeting. | must say it seemed to go down ver
We put on a generous buffet and people could move about and socialy ™
GKAy3a GKS& R2yQl R2 gKSy ¢S 2dz
lot of the members. | was very pleased that we had gone out of our
address the problem of coping with wheelchairs, walking sticks and ge§
disabilities. To be able to give the socially isolated a bit of a treat wa i
pleasing. To link up people who had not seen each other for forty yea
to be able to give an outing to someone who had not been out of
homes for three years, made it so worthwhile. We are hoping to repea:. :
social events, so watch this space. Jean Daley presenting a cheque in support

of the new St Thomas Memory Cafe fron
Jean Daley, Treasurer the Exeter group
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Crediton and Area Branch

WITH the New Year, development of Crediton and Area gained momentum, though experi€rceu o
slight hiccough in connection with their first Open Meeting. Uncertainty arose regarding an anticipated speaker b
fortunately a local member, Capt. David Dornom M.N. stepped into the breach and filled the slot created. He regal
us with his experiences as a Second Officer aboard the SS Canberra, when shortly after leaving Naples in 1963
suffered a serious fire which was challenging for all on board at the time. Though we were fortunate to hear of tf
event first hand, there may be some of you who would like to read of the history of Canberra and are invited to vis
the following linkhttp://www.sscanberra.com/hist3troub.htm Feedback forms were completed by 83% of those

FGGSYRAY3 a | YStya 2F RIFEGEFE 3AFIKSNAY3AZ gKAOK Ad |A&

Towards the end of January, a casual enquiry of our local libré
garding exhibition space, revealed the availability of a slot for the m
of February due to a last minute cancellation. Opportunity was take
mount a display of the work of the Senior Council both locally
countywide. Although there was no direct feedback it is hoped the
play will have registered with visitors. A booking has already |
made to mount something similar during the whole of March next y¢

al NOK al 6BKSIIRSHWR2 ®&aFt S | v h LIS y
presentation by a representative from our local Community Transj e
organisation and was followed by our fist General Meeting. This Wik
adopt a model Constitution, and elect Officers and a Committee.
Feedback forms were completed but analysis of these has only just commenced.

™

Our next meetings, all at the Boniface Centre, Crediton are scheduled as follows:

Wednesday May 18 Dr David Jenner, Char MdS @2y / 2 y & 2 NI A davA aG]1¢ K2SNJ bhSLALI2bN
Tuesday 18 July Local CAB Office.
Tuesday 20 September Alan Quick, Crediton Country Courier.

Ron Cuthbertson, Publicity and Membership Officer

Great Torrington Branch

2.00pm¢ 5.15pm
Tuesday 18 April 2011
At the Plough Theatre

Torrington Tales

2 ¢ 2.30 Those with memories of the old way of life in Torrington will be invited to tell the members of the Youth
Theatre about the trades and professions that used to be in Torrington

2.30¢ 3.30 pm. Musical Entertainment with
Abe Bragger
Tea, coffee, cake and biscuits
4 ¢ 5pm Further Musical Entertainment

5¢5.15pm Sketch or play by the Youth Theatre for all to enjoy
Tickets available from Torrage Volunteer offices at £2.50 each or on the door.

A Few Wise Words from our Exmouth Chairman

I have just heard on the local radio a lady, on being made redundant at 62 years, saying | am not ready to be a pensic
yet! Whatever is her vision of a female pensionef® little old lady sitting at home all day nodding in the chair in frdnt o
the TV? Wake up! She can be active and useful for years to cqmgust means following her interests or taking up new
ones, joining clubs including exercise ones (swimming, walking etc) and being a volunteer to help the COMMUNITY using
talents. If she had not been living in a unitary authority, she could have joined the Senior Council for Devon forgriendsl
using her abilities and keeping the statutory authorities informed of the needs of the older person. | have been volynteerir

one way or another since | retired 28 years ago!
Yvonne Wardrop, Chairman, Exmouth & Area Group of SCfD
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Tiverton Branch

WE held a very successful meeting on Thursday 10 March which was attended by about 40 pheppeakei

was Richard Stevens, Operations Director of Stagecoach South West, who gave a very entertaining and informatigehtak.
worked his way up from being a bus driver and is extremely knowledgeable about all aspects of bus service opdeations.
explained how the financing works for subsidised bus services and that the operators are not allowed to make a profégsom th
and from the reimbursement of free bus travel for bus pass hold8mne 45% of their income in Devon comes from these
services, so all their profit must be made from the remaining 58%von County Council has substantially cut the subsidiss thi
year, and operational costs have risen due to fuel costs etc, so this had had a doubleld&enade the point that many sdces

are uneconomic because they are undéifised and if people want the buses, more people need to use tha&me talk was
followed by a question and answer session, with some interesting questions asked by members of the audience, which Rich
answered very fully and franklywhilst we did not solve any problems at least the audience went away more infor@ad,
interesting issue arising was that a significant number of people in the audience said they would be prepared to pay gomethi
towards the travel cost if that meant better services, and if everyone paid a small amount for each journelyg diddou
significantly to the revenues and therefore the services the operators could provide.

FutureTiverton Meetings

6 April 7.30pm , Tiverton High Sched\iternative Vote Event Colin Rallings of Plymouth University will explain the AV Byste
and a trial election will be carried out to show the effects of the AV system compared to the first past the post systen

n 'LWNAE HdonlY htR | St (KOSmhubig poficidvati RCSO @hisYPHilips. i & / Sy i NB
MH al@& HodonLlY htR |1 SIFHIKO2IGQa {OK22ft [/ 2YYdzyAGe / SyGiNB |al N

All welcome.
Jose Kimber, Secretary

AXmi nster & Di strict Seni or so |Fc

' ~aLb{¢ow FYR S5A&0ONROG {SYyA2NRA& C2NM¥zYy A& 3I2Ay3 Lz
7 members attended the Senior Council AGM with several proxy votes from other members. We have achieved t
bus stops one already up and running and the other awaiting a post. Requests for other bus stops were turned do
but we will try again on behalf of those it affects.

Housing, roads and infrastructure are still on going and members have attended local council meetings and also EL
meetings. Letters have been written. We are looking into a handrail for a particularly bad slope in icy weather th;
goes from the Doctors surgery to a EDDC car park and tlop Cdlany elderly and frail people use this and we [felt
that a rail would give them some support on their journey up and down.

Pamela Johnson went to a local Carers meeting and gave a talk about the Senior Council, its involvement with the |
YR 5S@2y [/ 2dzyieé /2dzyOAf > |taz2 GKS Ay@2t @SYSyd GKI G
She did a very good job managing to get several people interested with a view to joining us in what we do.

We still have not managed to find a permanent Chairman but Sue Waters is doing a very good job but would like
step down to concentrate on the NHS side.

The Axminster Memory Café, who we support, is doing very well. We are very lucky that we have such a great gre
of volunteers making cakes, taking tea around and supporting the carers and clients. The past meeting had Trish fi
Age UK Devon doing sitting down exercises in which everyone participated. We thought it would be easy but|they ¢
2dzNJ Ydza Of Sa ¢2NJAy3 IyR Ff&az2 OlFldzaSR | 234 27F I dAKQ{
everybody. Next month sees a bingo session organised by Jeanette Ward who despite being heavily involved with
own Carers groups still finds time to support us and turns up with cakes or biscuits. Our meeting next month will ha
a speaker from a talking newspaper for the visually impaired.

Margaret SpenceBrown,
Secretary

Thank you from Ann Crawford

THANK you to those members who cast their vote at the A.G.M. to enable me to become a member of the Board.
groups have a designated Board Member as a contact but please feel free to contact myself if you want to talk abc
Intergenerational Work.

Ann R. Crawford Telephone: 01837 840562 Email: arc.southtawton@virgin.net
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Bideford & District Branch

Ydzad 68 {LINAy3Z
JAYYyAy3 G2 3ISG ot
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oung Devon group.

They have also asked if | would meet with them regarding the new centre they
il are developing, for working in the Bideford community. It will be in the form
of a retail outlet, where old clothes donated will be mended or restyled|and
some new ones made, with help from more experienced hands such as older
people with sewing skills. These will all then be offered for sale. Along with this, there will be opportunities for all ac
groups to mix and meet on a variety of subjects, such as computing skills, craft work and textile design. They also war
2f RASa (2 22Ay Ay &a42YS YDNBIARAQY & o2 dz2 aGR O Ba £ A NG |
GKSY GKFd ¢S FTNBE WdzLd ¥F2NJ AGQ yR gAft y2¢ 3ISG R28y G

HogCo Garden Project, Westward Ho! Golf Links Road Westward Ho! | have made a firm commitment of my|time
AYyGiSNBalG oA0GK Yeé 20t W{SATS GKS az2YSyidw e2dzy3aidSNa
SFNEREQ G2 o6F00K 20SN) GKSANJ I NRSyAy3I STF2NIa (2 &SS i
ground to grow vegetables and enhance this once neglected site, with flowering beauty and good edible produce. T
$S5S1 GUKS 1 A3K {KSNATTFT 2F 5S@2y GKS wAIK:G 1 2yd aNBR® 9
made so far this year. Both she and Simon Dell of Crimebeat were impressed with their efforts and also how many of
older local people had come along too. This may have been partly due to the posters and flyers | had helped to prod
and then distribute! More people are now offering their support. Good Result eh!

Maggie Durkin
March 2011

Volunteers needed in Bideford

The Bideford Dysphasia Support Groyyolunteers urgently neededWe help people whose speech has been affected
by a stroke.Our members are sharp and bright but need to regain their confidence to communicate in a supportiv
atmosphere.We encourage, we argue, we laugh a la¥ill you join us? Contact Cammie on 07713 629774.

To make you smile...

YoURe A MODEL™ (CCL /
T A CHIPPENDALE
PANCER T ALSO ;zA(g
SrE ‘1 E-{AT .u(Al

Pepondi_

“The trouble with today's gereration is that
they can't stand an their own two feet

Issue No 10




Funding Update March 2011

WE are all now aware that our funding from Devon County Council (DCC) and the Devon N
(NHS) will be reduced, most of the good work carried out by the SCfD and its Branches has been
funded by them, so we need to look for alternate sources of funding.

In July last year, a Future Funding Group was established with a remit to source additional areas of funding for 1
SCfD, up to now we have not known what would be included in our new contract from DCC and Devon NHS; we r
know that this will be only for Health and Social Care and that we will have to find funding for all our other areas
involvement.

In the traditional area of grants we have identified 23 funders that fit our profile within Devon and over 400 nationally
we have concentrated on the local ones first and are building up profiles so that we can target areas sucl
Intergeneration, Dementia, and Transport etc. Some are suitable for Devon wide projects, but others more suitable
f20Ff LINB2SOGaz a GKSasS t20Ft 2ySa INB ARSYUGUATASR

We have just made our first bid for funding to the Nominet Trust, having had our outline proposal accepted which w

promote the use of the internet by older people.

The Big Society and the Localism Bill open up further opportunities as all the services carried out by the Councils t
been opened up so that the voluntary sector can consider taking them over. This is one area that you can help
identifying suitable areas that could be covered by the SCfD.

These are exciting times which should over the next year or two see us being more independent of the DCC and De
NHS. We cannot do this without the full support of you the members.

We do need your help, with 400 trusts to profile this is an enormous task and beyond the capacity of the curre
active members of the Funding Group.

We need researchers to go through trust details and additional people on the team with either experience
submitting bids to funders or assessing bids. The Funding Group is a working group, not a talking shop; we have
goal, to obtain funding for the SCiD.

If you can help please contact Sally on the office email and number or:

. Ken Crawford 01837 840562 klc.southtawton@virgin.net
. Jim Corben 01626 770670 jimcorben@aol.com Ken Crawford, Chair of Funding Group

News from Exeter Senior Voice

EXETER Senior Voice has now been in existence for a decade or so; far longer than its relatively new parent body, The ¢
Council for Devon. Until last year it operated happily and effectively under the aegis of Exeter Age Concern but seis|
change in the way that body works and the withdrawal of funding from DCC have led to the transfer to the umbrella of SC
Senior Voice has overlapped in some areas a little with what the Senior Council has sought to do but in one particular are
has established its own specialist niche which, | suggest, still justifies its ongoing existence, makes it a usefulhadjunct w
ought to help justify the need for funding from providers such as DCC, and which might very well act as a model
replication in other parts of Devon. This all relates to the specialist surveys which have been undertaken since imzEption
which have provided a database of feedback from a cross sectional sample of the harder to reach older residents in
Exeter area. To date, over 80 such surveys have been undertaken on a very wide range of topics within and occasiol
even beyond the basic parameters of Health, Social Welfare and Transport. Feedback in increasingly sophisticated forr
can be and often is passed on to the appropriate authorities as a significant expression of the local opinion of a particu
generation.

It remains to be seen exactly what the future holds for all of us but either as @baktra or an integrated subsidiary,d d
not see how such a facility could be other than an asset for the Senior Council for Devon and especially so if adoptec
other parts of the county.

Norman Shiel, Chairman Exeter SCfD
Chairman Exeter Senior Voice
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A Message from the Forestry Commission

*‘E! o &/

THE Forestry Commission is encouraging members of the Senior
Council for Devon to enjoy the health and wellbeing benefits of
spending time in forests.

# 2011 is the International Year of the Forest and the Forestry
&1 Commission is urging people to visit and make the most of the
beautiful forests that Devon has to offer including Haldon Forest Park
near Exeter, Eggesford Forest near Crediton and Bellever Forest on
4 Dartmoor.

& Research has shown that spending time in the great outdoors is not
only good for physical health but mental health too. Forests provide
the ideal environment for people to get out for some gentle exercise,

¥ enjoy being outdoors and take in beautiful scenery.

 In addition, woodlands have the ability to absorb large numbers of
| people so they are also a great place to go and get some peace and
quiet, particularly for people able to visit during the week.

T More details can be found on the Forestry Commission website
== S - www.forestry.gov.uk/southwestengland

Want to get fit for spring and summer?

Why not try Nordic Walking?
CLhb! {élys Db2NRAO 2Ff{1{Ay3 LYadNHzOG2NJ A& NUzyyAy
The training sessions will run over two weeks on Saturday mornings. This will provide the opportunity for |
dividuals to learn the basics of Nordic Walking, in a friendly and supportive environment.

Next course dates:

9™ and 16" April
7" and 14" May
11" and 18" June

The cost of the training is £25. Pole loan is incl
between the two sessions to enable you to pract
Regular group walks are also taking place ac
Devon.

To find out more please contact Fiona on 0l655 b
890120/07531 729383 or emdibna@hillcat.co.uk

What is Nordic Walking?

Nordic Walking is an enhancement of ordinary walkiignakes something we can all dowice as effective
By using specially designed walking poles to work the upper part of the body as well as the legs Not
Walking is an effective all over body work out. By using all the major muscles in the body it can burn up
twice as many calories as ordinary walking, even though the poles make it feel easier by propelling the wal
along! The poles also reduce the pressure on the knees and joints and the gentle upper body movemen
great for easing back and neck pain too.

For general information about Nordic Walking go towvw.hillcat.co.uk
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REACHING OUT FOR NEW CUSTOMERS

ath{¢ hCCL/ 9 L b-Thi$ Sated thdd It i& committe®D® ¢he long term future of the F

Office. The policy statement sets out plans for how they will bring the Post Office back from the brink and

IAOS AG GKS LINRaLISOG 2F | @AONY yi Fdzidz2NB® G¢CKS t2ad

know the Post Office bestthe sub postmasters, the employees, and even communit@fiave more of a stake in the
future of the services that they value. Key Government commitments
include:

e The recognition that the Post Office is more than a commercial entity
and serves a distinct social purpose;
e To ensure that post offices remain a valuable social and economic
asset with no programme of further closures;
e To provide finance to modernise the network and to safeguard its
future including support for the expansion of accessible and affordable
personal financial services;
e The Government will support greater involvement of local authorities
in planning and delivering local post office provision; and

Yealmpton Post Office, South Hams | e To create the opportunity for a mutually owned Post Office.

The Post Office Network has a unigque geographical reach, as over half of post offices (55%) are in rural areas|and p
major role in the community life of our villagers. However, over 5000 offices have recently been closed and have be
sadly missed by the communities they affected. The older the customer, the more likely he or she is to use the Post Off

2y F NXB3dzZ F NI 6oFaraod h@SNI ne: 2F GKS 2@0SN) ppQa dzaS A
¢KS NBLER2NI adraSa GKIFIG I28SNYYSyd OFryQia 6S aSyidAayYSydl i
LI NI 2F GKS NBFrazy F2N FLfftAy3d Odzali2YSNI ydzYoSNE A& R2¢
G2 G0KSYO® G2S adlryR Ay 1jdzSdzSa F2N) G22 f2y3o ¢tKS &K?2
SNI ¢ o

¢tKS t2ad hTFAOS aSNBAOS Aa O2yRdzOGAYy3 GNAIfa | ONRaa
will ensure that everyone from the young, elderly, vulnerable and the disadvantaged in our communities, can continue
rely on the service. Out of 50 pilot projects, 32 are in the rural areas of which 10 are in the South Wesher Custo
satisfaction is reported to be at a high level. The new concept is designed with the consumer in mind, with the Post Off
opening longer hours with quicker service.

With the recent announcement that benefit claimants will no longer go to the Post Office to cash their cheques after th
Government handed the contract to Citigroup, our local branches will need even greater support. However, it is understo
that benefits were accounting for less than 2% of welfare payments. The Department of Work and Pensions has outlir
new plans for working closely with the Post Office in the future.

Many of the post offices in our rural areas are self standing, within a village shop or an outreach service, which|mayb
mobile post van or hosted services in pubs or village halls. It is of vital importance that the Senior Council supgort, moni
and assist in every way possible the existing facilities. We should look for opportunitieppgerrelosed units or enable

the provision for opening new ones. We must work

together with the County Council, Parish Councils and the

voluntary organisations to assist in the sustainability of

this important community facility.

*Securing the Post Office Network in the Digital Age,
b2@3SYdSNI HAMADE X LaadsSR o8& . L{ = 5S LI NI YSyY T
Business Innovation & Skills.

Graham Rogers,

Rural Representative,
Ivybridge Branch,

Senior Council for Devon.
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