News from the Exeter Area Group

Presentation by Representatives of Exeter City Council’s Housing Needs Department

At the Exeter Area Group’s general meeting on 20 April, Chris Hancock, Housing Needs Manager for Exeter City Council, and his colleague, Enabling Officer Kerry Plumb gave a presentation about the City Council’s housing strategy.

Kerry is developing Exeter City Council’s Older Person’s Housing Strategy which is currently at the draft stage. The Strategy will promote the prevention agenda, and support services for people to be able to remain at home, to make the best of the housing stock.  The Strategy will also be looking at relationship between health and housing.  A focus group of older people was consulted in the development of the Strategy, which included members of the Senior Council.  It is hoped that the Strategy will be adopted in June 2010. 

Chris Hancock informed the meeting that Exeter City Council has established an ‘own build’ scheme for the first time in 20 years. Twenty one new homes are being built in Exeter. They will be built to high sustainable and energy efficient standards and have been designed to meet the German Passiv-Haus standard.

Apart from council-owned houses, other sources of housing are housing association properties and empty homes (which the Council is encouraging owners to refurbish and let). The City Council also has a policy of encouraging people to move to smaller houses if they no longer need to live in bigger ones, in order to free them up for bigger families to move into. Support is given to those people downsizing.

Kerry Plumb explained that steps were going to be made by the City Council to put new requirements on property developers to build to the ‘lifetime homes’ standard – ie homes which will be able to be adapted throughout a person’s life to accommodate different needs, such as a wheelchair.
Chris Hancock explained that 6,000 households are on the housing register in Exeter and there are usually about 500 houses a year to let, so more properties are always needed. 1800 households were in a ‘high’ band of need, ie they might be overcrowded, have health needs etc.  The remainder of the 6000 households wanted to move but their priority of need was lower and the Council helped to look at options with them, eg part-buy homes.  
Exeter City Council has recently set up a joint approach to housing with a group of other councils (10 in all) to develop joint policies and forms.  People on the housing register will soon have access to view details of and apply for all available houses across Devon as a consequence. To ensure that one particular council was not inundated with applications, a cap has been developed to ensure that no more than 2% more people were coming in each council area than leaving it. Properties are advertised every week – on the internet, digital TV, or by post if needed. People can register their interest in properties and at the end of the week, each application is listed in priority and the highest on the list one offered the property first.

If someone is a housing association tenant, they can swap their property with another housing association property either within Exeter or in a different part of the Country. Exeter has about 70 of these swaps a year.

Exeter City Council has a duty to provide homeless people with temporary accommodation.

There is a stock of emergency housing within Exeter, some with disabled facilities.

If someone is in hospital and knows they will not be due out for a few weeks, and it is known that they are going to need accommodation with disabled facilities, they can be issued with an emergency card for housing by the Council– this is a priority card, so that they can apply for homes on the system before leaving hospital, rather than having to resort to emergency accommodation when they come out.
