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Everyoneõs 

Tomorrow  

 

Everyoneôs Tomorrow is the newsletter of the Senior Council for Devon.  The next edition  is due 
 for publication in March so please, please keep all your contributions coming in to Sally Lougher,  
Administrator, and Andrea Chick,  Admin Assistant, by the 1st March at the latest.  How interesting the 
newsletter is, depends on  your contributions and support. Address, email and telephone contact for Sally 
and Andrea are on the right hand side of this page. 

 

We   are   delighted   to   announce   the   appointment   of   our   new   part-time  
Development/Promotions Officer ðTim Hall who commenced work with the Senior 
Council on the 8th December. Tim has a very strong background in journalism,  
editorial, marketing and promotion and will be contacting all Senior Council groups 
to arrange to meet with you all to plan how he can best assist in the development of 
your local group. 
 
Tim  will  work on Tuesdays, Wednesdays and Thursdays and can be contacted,  
initially through Sally or Andrea on the Central Office phone number on the right.  

Building on our successes ñ

Achievements since September  

Stop Pressé.. Stop Pressé.. Stop Pressé.. 

Work is well under way on our new website and it will  be launched early in 
the new year. 

East  Devon Groups  are holding on-going  discussions  with  East Devon 
District Council on issues of concern to the over-50s. 

Kingsbridge group have initiated extra disabled parking bays in the town.  

Ivybridge held a very successful óSkills, Hobbies and Pastimes Event and 
have succeeded in negotiating  extra bus-stops in the town. 

Seaton  have  succeeded  in changing procedure at the RDE so that older  
patients are allocated later appointments and can therefore us their conces-
sionary passes - PCT is bringing this in countywide.  

Honiton has held another sell -out event re-launching a movie showing 
Honiton celebrating the Coronation of King George in 1937. 

Teignmouth have succeeded in getting the Council to install seats at town 
bus-stops and have been active in pushing for disabled seating and lowering 
step on Country Buses. 

Several groups are working in partnership to set up Memory Cafes in their 
towns including  Newton Abbot, Axminster and Honiton.  

Members from across the County are attending  events and contributing 
their views to health and social care consultations. 



Honiton Branch  

Seaton Branch  

Our working groups are proving a very successful way to get things done. We have 4 working groups, 
Health, Membership, Publicity and Safer Streets. We would also like to set up an Adult Education group 
but to do this we need more actively involved members. Otherwise this would simply mean overloading 
the members already working in the existing groups. We encourage greater involvement at every available 
opportunity.  

There is great work being done by all  the groups but the Safer Streets group is without doubt the busiest, 
with input coming in all the time from members and other residents.  

The following are just some of the issues we have been involved with: 

Building good relationships with DCC Highways, the Police and the Town Council. 
Contacting East Devon District Council ( e.g. asking for gritting on a dangerous road in Beer and for 
refuse lorries to drive in a safer fashion in a particularly dangerous road in Seaton). 
Asking Stagecoach and Axe Valley bus companies to extend or change their routes to enable Seaton 
residents to get to the cemetery safely. Interestingly, this has led to DCC Highways considering a 
pavement along the dangerous stretch of road. We have also approached Sustrans who are planning 
a cycle route which will border the cemetery and they have responded very positively. 
Undertaking work around Seaton to identify where dropped kerbs were needed or needed attention. 
(This is currently being followed up with DCC Highways.)  
Attending a meeting recently arranged for us at DCC Highways with the Area Road Safety Officer 
and another Senior Officer where  we  were  able  to follow  up  on many issues we had previously 
approached them about (e.g. double yellow lines in a problem area, a dangerous junction etc). The 
County Councillor, who has the responsibility for the Traffic Group for the coastal towns, was also 
present at this meeting which was a great opportunity to develop this relationship and inform him of 
all the issues we had been dealing with.  
Both the Police and the Town Council have now joined our Safer Streets group and we have agreed 
to support an event to be arranged by the CPSO to try and improve the safety of pedestrians and 
Class 3 vehicle drivers (disabled people's "buggies").   
Obtaining and circulating the telephone numbers to ring for reporting potholes, speeding and anti ï 
social driving and noise from a local nightclub.  

     

 

Secretary Tony Simpson works hard to spread the word of the Senior Council in his town but even he was 
staggered when a Full House notice was almost needed for  'The Movie' - a look back to how Honiton cele-
brated the Coronation of King George V1 in 1937. Over 80 men and women, mostly from the older genera-
tion,  turned up for the premier in the Methodist Church Hall.  

A few months ago Tony had heard about an old style film of the event. Having persuaded the son of the 
man who took the film to 'borrow' it, he  had it converted to a modern CD-ROM. A date was set for the first 
showing and posters were stuck up everywhere. But he couldn't believe the attendance.  

Other  nostalgia items on show included a full sized poster from  the original coronation celebration in 
London was on display with dozens of photos of Honiton's fun  day. Back in 1937 every local junior school-
boys and girls posed for a photograph which was then mounted in a frame which also showed the King 
and Queen. One was found and shown. 

Half a dozen 'seniors' watching the film actually  remembered the parade down the High Street and then 
the games and dancing in Allhallows Field. They delighted in recognising and naming youngsters, now 
gone, who were on the screen.  

Some people accepted the chance to see the film a second time. Others shared tea and coffee prepared by 
Senior  Council ladies  while  although  this was  a 'Free' show  £32 was donated and will be sent to the 
Alzheimer's Society. 

With  memberships  slowly  but  steadily climbing towards 100 the Council is backing a bid to get The 
Bungalow, a ward for dementia patients, re-opened. When the NHS Partnership Trust director Mr Ian 
Tulley attended a Town Open meeting (actually November 30th), the Senior Council stood alongside the 
local doctors and councillors, putting the case for Honiton to keep The Bungalow and give carers a brief 
respite from their task.  
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Teignmouth Branch  
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Tiverton Branch  

The  autumn  series  of 
meetings started off with a well supported 
afternoon in September when Nelia and 
Denis Hutchins from the   Alice  Cross  
Centre  gave  a  demonstration and talk to 
show how cooking can be inexpensive easy 
and fun. There were tips on buying more 
meat than you need but making a large 
amount go a long way by using it in several 
ways or freezing  for future meals.   After  
demonstrations  on  filleting  fish  and  
cutting up a whole chicken, Neelia made 
several batters for crepes and scotch    
pancakes  which     were     enjoyed   by    
the    audience with a final  cup of tea.  The   
October   meeting   with   a   representative 
of the Fire and Rescue Service was very 
interesting but sadly poorly attended. Is 
this because you all have your fire alarms 

and know your escape routes? I do hope so.  Several members have been pleased to have a fireman come 
to fit an alarm and give advice on what to do if you are in a fire, all this at no charge.  In November the 
meeting was again well attended and of great interest. Grainne Staunton form Tozers Solicitors gave a 
comprehensive run down of what needs to be done on the death of a loved one. The rules are always 
changing and  people  were  particularly  interested to hear  about  the  changes  for  Living  Wills made 
before 2007. She distributed a detailed document outlining what she had said. I have some extra copies if 
anyone would care to read it. 

For  December  we  are   planning  a  discussion  and mince  pie afternoon  at  the  Carlton on Friday 4th 
December to start at 1.45. There is an exhibition in the foyer and bar, so we can get some culture too whilst 
we put the world to rights and perhaps receive some useful ideas for future talks. 

Presentation by Roger Redman on ñ An Alternative To Council Taxò 16th October 

Roger Redman  from  Taunton Pensioners Action Forum  gave  an excellent  presentation to our members 
and some members of the public, on his alternative to Council Tax. 

He explained how the present system of tax does not favour the elderly and lower income groups. His idea  
is  to  replace  it  by a fair tax on the ability to pay, that is, to apply minor increases within the existing tax 
system using central, tax collection systems. 

We were delighted that Angela Browning M.P. was able to attend. 

CEU   Presentation 

A brilliant and stimulating  presentation  was  given by  Lorna who was very patient with our more vocal 
members!  She extracted information from us on how we thought we should go forwards and gave us some 
ideas on  an  agenda for our next meeting. Phil, our publicity member, drew up a questionnaire which 
members were asked to complete. When these results are collated, we will focus on the most popular ones, 
so we can draw up an action plan  for the next six months.  

We are grateful to Lorna for re- energising us! 

 

Neelia and Denis Hutchins cookery demonstration at Teignmouth  

GREAT TRUTHS ABOUT GROWING OLDER  
1) Growing old is mandatory; growing up is optional.  
2) Forget the health food. We need all the preservatives we can get.  
3) It's frustrating when you know all the answers but nobody bothers to ask you the ques-
tions.  
4) Time may be a great healer, but it's a lousy beautician.  
5) Wisdom comes with age, but sometimes age comes alone.  



Kingsbridge Branch  
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To make you smileé... 

Kingsbridge Senior 
Council has raised its profile in 
many different ways over the last 
year. Members took the gazebo 
with our notice board to the Club 
Show organized by the British Le-
gion on the Quay and to the Kings-
bridge Agricultural Show.  

Ted Jarvis arranged for extra dis-
abled parking spaces on the Quay 
which are almost  always in use. 
The group as a whole has dis-
cussed Public Transport problems 
over disabled access, routes and 
timetables, to find out from Ken 
Crawford that the same situations 
exist throughout Devon. 

The   town   bus   station   arrange-
ments are unfriendly to its users. Brian Taylor has consulted them and has created a plan for immediate 
improvement with longer term suggestions for changes to be submitted to the Town Council. 

Attendance at group meetings increased when  the time was moved forward from 5.30 pm to 2.30 pm, 
perhaps reflecting transport issues, and the frequency of meetings doubled to monthly from every other 
month. It  was  unfortunate  that  the  new  Dementia  Café meetings were at the same time but some 
members went to learn more about it. 

At the SCfD AGM on October 1st,  Steve Perryman  presented  Janet Adams  with  a bottle  of  champagne, 
to  celebrate her being the 1000th member of the Senior Council for Devon. 

The first branch AGM confirmed confidence in John and Anne Cowling continuing as Chairman and 
Treasurer but promised to try to share other work. They were still the organisers of a pre Christmas Open 
Afternoon which attracted thirty people and meant more than three new members.  

 

The Chairman and committee of the Barnstaple group have had a busy and active few months.  We had a 
stand at the North Devon Homes Information Fair, where there was a large amount of interest in the 
Senior Council, particularly in the SCfD supported publication of the Dementia Carerô Pathway.    
We are also participating in  the Development  of  the Core  Strategy for North Devon and Torridge 
Councils, developing close links with the Sahara Outreach and Mentoring Project which has recently ex-
panded out of Exeter into North Devon. As a result, a member of the Sahara project attended the No-
vember meeting, to give an informative talk on the support services offered to BME people over the age 
of 45. 
The group also had a productive capacity building session with Ros Love from the CEU. 
The Chairman, Brian Clifton has been invited to represent the Senior Council on the Older Peopleôs 
Mental Health Services Task Group. 

Barnstaple Branch  

And according to Leon Trotsky:  

 

ñOld   age    is    the   most  unexpected of 
all the things that happens to a manò 
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Exmouth Branch  
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Yvonne Wardrop, our Chairman, has joined the Patient Panel for her Doctors Practice at our  
Health Centre, hoping to press for early diagnosis of Dementia.  She has also made contact 
with the Chairman  of the local Chamber of Commerce with special reference to creating an access leaflet 
similar to that of Ilfracombe.  
Yvonne established links with Doctor Becky Baines, Chairperson of End-of-Life Group and 
lead Consultant at Hospicecare for Ottery, and with Lorna Popper Planner for D.P.C.T. 
We received 77 Bus Survey replies and an initial look shows that many are looking for improvement in the 
form of shelters and seating. 
At the Travelwatch South West meeting Yvonne learnt that there is now a statutory Senior Commissioner 
for Buses and has a contact.  She reported possible problems with bus stops in the regeneration plan for 
the Strand but D.C.C. are not interested.  She has referred the matter to a Town Councillor and the Chair 
of the Chamber of Commerce.  She will bring it up again at the next meeting of the Exmouth Transport 

 

Exeter Branch  
Congratulations to our Exeter 
member,   Jean  Daley  on  her  
election to the Board  of  Senior 
Council for Devon. 
The main event in Exeter was our 
General Meeting on 23 November 
when we welcomed Colin Lloyd, 
Devon Area manager for the    Care     
Quality   Commission as our guest 
speaker.  The   Care   Quality   
Commission will now be responsi-
ble for ensuring that the quality of 
both health care and social care is  
up to an acceptable standard. With 
increased emphasis on care in our 
own homes this becomes more and 
more important for older people.  
The  weather  was  awful  but  we  
still  had  a  bumper attendance 
and  an opportunity for lively dis-
cussion  
by members. 

Janet Crocker Chairman Exeter Branch, Jean Daley 
Board member SCfD and Colin  Lloyd, Care  Quality 
Commission at the meeting on 23rd  November.  

Culm Valley Branch  

" Wind, rain, floods and fallen trees - what did we expect having chosen Friday 13th as the date for our 
AGM?  To the great relief and delight  of the  organisers, there  was  an  excellent turnout encouraged 
perhaps by power cuts at home, and members and guests came along to the Bell Inn in Cullompton from 
upper and lower Culm. 
Ann McClements was unanimously chosen to be chair for 2010, and the committee with some reshuf-
fling and additional members, will support her.  
Those attending were asked to fill in a 'Future Tree' with ideas and suggestions for the way forward. We 
are certainly looking into sponsoring  a Memory Cafe in partnership with the Alzheimerôs Society and 
the Culm Valley Integrated Care Centre.  
The evening continued with a jolly skittles match and supper. The men narrowly beat the women into 
second place  - a rematch has already been requested. 
We aim throughout the next year to expand the membership through fun and friendship and  concern 
for issues both locally and globally. 
Ann McClements 



Okehampton Branch  
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As   the   end   of   the   year   
approaches   it   is   time  for  
reflection, a time to look back 
on the last twelve months. I am 
pleased to say that we have 
come a long way since we were 
formalised in 2008.  
 We have contributed in areas 
such  as  transport,  disabled 
access, sheltered Housing and 
Dementia and are proud to 
have been involved with The 
Carersô Pathway.   We    have    
also   responded to the Consul-
tations on Building a Society for 
all Ages, Office  of Fair Trading 
Investigation    into      Bus    
Operators Unfair Practices and  
the National Care Service.  

Our membership has grown and 
the public are becoming more 
aware of the SCfD and our role. 

We have attended  over  thirty  events  and  functions  and hosted two  information  days inviting  local 
organisations to attend in order to provide the public with information on the services that are available to 
them.  
It  is  also  time  to  look  forward  and  this  is something I can do with confidence due to my dedicated 
and enthusiastic committee.  
With a new year and new challenges Okehampton will do our best for SCfD.  
Margaret Woolacott - Chair. 

The Okehampton Committee from left to right getting into the spirit of the 
Okehampton Edwardian Evening on 3rd December: Mrs Joan Ward, Mrs Mary 

Morse, Mrs Ann Crawford, Mrs Margaret Woolacott and Ken Crawford  

Ivybridgeôs very successful Hobbies, 
Skills and Pastimes Fair held in the 
Watermark at the end of October.  

There were over twenty exhibitors 
and was attended  by over one hun-
dred and fifty people.  

Ivybridge Branch  

Useful information ñ Postal Scam  
 
The Trading Standards Office are making people aware of the following scam:  
 
A card is posted through your door from a company called PDS (Parcel Delivery Service) suggesting that they were 
unable to deliver a parcel and that you need to contact them on 0906 6611911 (a Premium rate number). DO NOT 
call this number, as this is a mail scam originating from Belize . If you call the number and you start to hear a re-
corded message you will already have been billed £15 for the phone call.  
If you do receive a card with these details, then please contact Royal Mail Fraud on 02072396655 or ICSTIS (the Pre-
mium rate service regulator) at www.icstis.org.uk  

http://www.%20icstis.%20org.%20uk/
http://www.%20icstis.%20org.%20uk/


 

 
Miriam Brown, Sidmouth,  has sent in a list of  money -saving points and advice on keeping warm. She can 
be contacted for advice at the Affordable Warmth Group on 01395 513489. 

Dress warmly with layers of clothes, inside and out 
Have hot drinks and meals regularly 
Doing housework raises body temperature! 
Microwave cooking is cheaper than oven cooking 
Turn down water temperature on washing machine to 30 oC 
Use energy saving bulbs (better for environment also) 
Unplug electric equipment when not in use  
Donôt sleep with the window open 
Have your home draught proofed  and  insulated  (free  if  you  are on  benefits)  and  up to 70%  con-
tribution if not  
Ensure your boiler/heaters are efficient - you may  be  entitled  to  a grant to help with the cost of 
replacement 
Keep curtains closed and tucked in behind radiators at night 
If over 60, claim your Winter Fuel Allowance  

Affordable Warmth Group  
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From our Playwright in Totnes  

WAS  WOODBINE  WILLY  A  SERIAL  KILLER? 

 

Yes I remember Abdulla and Passing Cloud, boxes of 100 State Express.  I remember Bulldog 
Drummondôs injunction with his cigarette case.  ñTurkish on the left, Virginia on the right.ò  I 
remember Noel Cowardôs long holder, which seemed the height of depravity.  I remember Paul Hein-
redôs double ignition manoeuvre in Now Voyager which reduced Bette Davis into a palpitating pulp. 

I remember De Reske and Kensitas, with the obsequious butler.  Black Cat, and some black coated with 
gold tip, carrying a hammer and sickle, called Tovarich, which managed to be smart and politically con-
fusing. 

And what about Woodbine Willy?  Did he know he was helping to finish off wounded soldiers by giving 
them the poisonous weed?  Hadnôt they got enough problems with bullets in their legs without him giv-
ing them fags?  We now know that Woodbine Willy was a serial killer! 

I remember smoking carriages on trains.  I remember that you were never alone with a Strand.  I re-
member the snobbery of Senior Service, the death wish of Capstan Full Strength.  I remember smoking 
in the cinema.  May Aunt Maude telling me that her idea of heaven was ña front seat at the Odeon and 
twenty Players in my bagò.  I remember the cheapest fag of all, called Crayon, two for a penny, that left 
you wretched and wretching.  I remember Ardath for their coupons, and gifts (smoking yourself to death 
for a silver fish slice), Craven A that were ñkind to your throatò and Three Castles very posh. 

I remember George Raft, still smoking after being shot in the chest, with the smoke coming out of the 
bullet hole.  

What is going to happen to all this folk lore now? 

I remember the currency of Camels and Lucky Strike, the allure of Du Maurier, the Canadian Sweet 
Caporal, the French Gitanes and Disc Bleu, the oval shaped Turkish. 

There seems to be more people outside my local than in these days.  One day the government is going to 
herd us together and shoot us.  The only thing thatôs stopping them is the money they collect in tax. 

Allen Sadler 

Totnes 



Fifty years ago saw the arrival of the computer with its labour saving potential sparking off 
endless debates featured by the media.  A fear  that  the  labour  saving  aspect would bring widespread 
unemployment for both commerce and industry was a fear made worse by the pro-lobby who bragged 
about how much faster and more reliable this new technology was than people. 
 

Experts  such  as politicians and industrialists were pressed to counter this cause of widespread public 
concern and so after lengthy deliberations came up with the perfect solution.  The labour saving qualities 
of the computer would bring about substantial increases in profitability which would enable employers to 
counter job losses via shorter working weeks and more holidays which would all be achieved as well as 
maintaining high standards of salaries and conditions of work.  

There was the suggestion that the average working hours could be halved with most folk working just four 
or five hours per day.  There was a Japanese idea of a government or national policy offering a living wage 
for not working for those who may choose a life of leisure.  Leisure industries would mushroom and also 
counter the unemployment threat.  Fifty years on Britainôs workforce still works an average forty hour 
week. 

Our pension schemes are almost at the point of collapse and the marginal increase in holidays has no 
doubt influenced the building of a dozen or so Theme Parks and leisure centres. 

It is  surely not  surprising  that  a very  high  percentage  of the over fifties do not want to know about 
computers.  The computer was founded on a myth or con during the 1950ôs.  Although these facts are now 
part of our modern social history  I  suspect most school teachers are the most loyal enthusiasts of the 
electronic age and unlikely to want to consider life without electronic gadgets. 

George Maybey 

Ivybridge  

ñComputers for Rural Peopleò 

From The Arthur Rank Centre  

The  Arthur  Rank  Centre  can  provide  computers  for  rural  people  at  very  low cost. They have an ar-
rangement with the global charity Oasis to supply refurbished computers at charity prices and  ask  only  
for  a  donation of £12 to the ARC, in addition to the cost of the cut-price computer. The machines come 
preloaded with Microsoft software and will be delivered to your door.  

If you are interested contact www.oasiscfc.org or write to: Oasis 
                   Wharf Centre 
       Wharf Street 
       Warwickshire  
       CV34 5LB   
 
       Telephone:  01926 659002 

However ..... if you would like a COMPUTER and live 
in a rural area .....  

TUT  TUT  -  NO  COMPUTER  
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I live in a semi rural area. We recently had a new 

neighbour call the Highways Department to re-

quest the removal of the DEER CROSSING sign on 
our  road. The reason: 'Too many deer are being 

hit by cars out here! I don't   think this is a good 

place for them to be crossing anymore.'  

http://www.oasiscfc.org
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ñHow we have moved onò 
 

The  Senior  Council for Devon  is  organising  a  follow  up  Conference to the successful ñEveryoneôs To-
morrowò held in 2007 from which the SCfD was formed   We are organising the second Conference to as-
sess how we have moved on and gauge  how successful we have been. This is to be held at THE MAT-

FORD CENTRE, Exeter  on THURSDAY 11 th  MARCH 2010  from 10.00 a.m. until 4.30 p.m.  Several 
high level Speakers will attend, Angela Eagle MP the Pensions Minister, heads of DCC and the PCT and 
Tony Beard: and there will be a Question and Answer Session to a panel consisting of the Dayôs Speakers. 

Tea,  coffee  and  a  cooked  lunch  will be provided for all pre-registered delegates, this will not be 
available if you turn up on the day .  So get in touch with your local Group in order to reserve a place, 
the number of delegates is limited and places will be allocated on a first come, first served basis.  

The Conference will be open to the public but people will not be able to avail themselves of our hospitality 
if they have not booked beforehand. 

An Information Fair will be running alongside the Conference which will give everyone a chance to review 

the Services that are available to everyone.  

Please contact  me on 01837 840 562 or email  arc.southtawton@virgin.net   Ann R. Crawford 

I have been entrusted to lead the Intergenerational  work of the 
SCfD.  I cannot, and do not want to, do this on my own and so I am looking 
for a small team to help me.  You do not have to climb mountains or swim the 
channel; I see the involvement  more as  a  Think Tank  to  pool  ideas and 
generate enthusiasm around the Groups.  Central quarterly meetings would 
suffice for creative thinking and the way forward to bridge the gap, Iôll bring 
the Cadbury Snack.  Another saying is one volunteer is worth two pressed 
men.  
Please contact me on 01837 840 562 or email  arc.southtawton@virgin.net  
Ann R. Crawford   

INTER -GENERATIONAL  NEWS  

A very self-important college freshman attending a recent football game, took it upon himself to explain to 
a senior citizen  sitting  next  to  him  why  it  was  impossible  for the older generation to understand his 
generation 
"You grew up in a different world, actually an almost primitive one," the student said, loud enough for 
many of those nearby to hear. "The young people of today grew up with television, jet planes, space travel, 
man walking  on  the  moon, our  spaceships  have  visited  Mars, we  have  nuclear  energy, electric and 
hydrogen cars, computers with light -speed processingò He paused to take another drink of beer. 
The Senior took advantage of the break in the student's litany and said, "You're right, son. We didn't have 
those things when we were young ... so we invented them.  Now,  you  arrogant little ****, what are you 
doing for the next generation?" 

Everyoneõs Tomorrow 2010 

 

ñYou may disagree with me 
now son, but when youôre as 
old as I am, youôll under-

standò 

???????? 

mailto:arc.southtawton@virgin.net
mailto:arc.southtawton@virgin.net


A couple of our members have been in touch wanting more information on Living Wills so I have put  

together  a short summary for the newsletter  

A living will is a document that sets out a patient's wishes regarding health care and how they want to be treated if 
they become seriously ill and unable to make or communicate their own choices. Living wills are also called óactive 
declarationsô. Such a document  may be helpful to relatives and to medical professionals in the case of a seriously ill 
and incapacitated patient. Living wills are a part of planning what to do in the event of serious illness or disability.  

The advantage of having a living will is that it respects your human rights, in particular the right to reject medical 
treatment and creating them often encourages a full and frank discussion about end of life decisions. It also takes 
away, sometimes difficult decisions from our nearest and dearest and assists medical staff . 

If any reader would like further information and/or a sample document, please telephone the office number on: 

Living Wills  
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What is Putting People First?   

Devon County Council - Adult and Community Services is currently implementing ñPutting People 
Firstò- a shared vision for the transformation of Adult Social Care. The changes aim to improve services 
for older people, people with physical or learning disabilities, people recovering from mental illness and 
all Devonôs carers as well as the wider community. 

Care services will be tailored to the needs and preferences of individual citizens, giving people more choice and control  over 
how they arrange the services they need to achieve agreed outcomes.  This will be done by offering people a personal budget  
which they can choose to take by means of a direct payment ï or they may prefer to continue to have services arranged by us in 
the traditional way or even a mix of both. This will give them both  choice and control.  

Personal budgets for less complex cases are already being offered ï for example for small equipment provided by our Rapid 
Equipment  and  Minor Adaptations service and trialling the offer of a personal budget for small packages of homecare and, if 
successful, this will be rolled out across Devon. 

DCC will be doing their best to communicate the changes. Itôs early days,  they are involving users and carers at every stage and 
are also hoping to engage with other organisations too, including the Senior Council for Devon (SCfD).  

Universal Services - Services for All   

This is  part of  Putting People First. It  covers  access  to  universal  services  such  as  transport, leisure,  education  as  well as 
information and advice.  Our  aim  is  for there to be an offering available to all, irrespective of their eligibility for So cial Care 
funding.  

Over the last 2 years Adult and Community Services has implemented a new care pathway focussing on 4 key business areas é 

Care Direct  ï Devon  already  has  a dedicated  Customer  Services  Centre  offering  advice,  guidance  and information 
signposting  to members of the public and incorporating a specialist óCare Directô service focussing on Social Care. Care 
Direct handled nearly 120,000 calls last financial year.  

Care Direct Plus  ï Adult  and  Community  Services  Care Direct Plus Centres provide further detailed telephone based 
assessment and information signposting for those who require additional help and advice. The three centres handle 
around 800 incoming calls a week. 

Complex Care Teams  ï These joint health and social care teams focus on the assessment and management of complex 
and ongoing health and social care cases. 

Brokerage  ï These  teams  identify  suitable  service providers for people who are eligible for Social Care and have been 
assessed as requiring Devon County Council to commission appropriate services. 

Information is also made available to the public through public information leaflets, factsheets and our website (For example : 
http://www.devon.gov.uk/factsheets.htm  ) and information can be accessed in a variety of alternative formats including other 
languages, large print, Braille, audio and Easy Read. 

Getting Involved and Having Your Say -  Focus Group - 5th February 2010 - 10 Volunteers Required   

Devon County Council are embarking on a review of their Public Information Strategy looking to deliver universal information 
and advice to all Devonôs residents, both service users and the wider community. 

The strategy will cover multiple channels i.e. paper, media, face to face and be driven by customer and service-user feedback. The 
findings of this work will identify further developments and improvements and will consider good practice by other authoritie s. 

They are consulting with various groups and would like to know the views of Senior Council members in relation to their publi c 
information. They are looking for  10 volunteers  to attend a  focus group on 5th February at County Hall, Exeter . Ideally, 
representing the membership from across the county. Lunch and refreshment will be provided.  

Please register your interest to attend the focus group with Sally or Andrea on the office number (01803 732327) by 23.01.10.  

Putting People First  

http://www.devon.gov.uk/factsheets.htm
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How to Access Directory Enquiries Free  

From a Landline:  Dial 0800 1183733  - You  have  to  listen  to  a  few seconds 
of advertising by the sponsor but it costs you nothing then to obtain your number 
from your BT landline.  

From  a Mobile:  Dial  landline  number  01250 820800 and  then  listen  to  the  
instructions, you can then dial  any  free-phone  number (including  the  directory  
enquiries number above ï 0800 1183733) without being charged as is usually the 
case. 

These useful money-saving tips were sent in by Andrew Murray 

And to cut the cost of your telephone bills é.. 

Rosemary Bennett - Social Affairs Correspondent, The Times Newspaper 
 
Caring for the elderly should become a recognised profession and be recommended to school leavers as a 
rewarding career to meet the demand for higher standards in homes, minister were told. 
Dame Joan Bakewell, the Government-appointed adviser on old age, says she has been taken aback by 
the level of concern among elderly people about standards of care in their own homes and in residential 
establishments. 
In her first annual report as the official Voice of Older People, she contrasts the ñhappy, smiling faces of 
people attractively  dressed  and  enjoying each otherôs companyò on the marketing literature of care 
providers with what she hears from thousands of elderly people. 
ñThere is clearly a problem of monitoring the service being provided,ò Dame Joan says in the report, 
which was published on the 16th November.  ñIt is clear that many people do not know what recourse 
they have when there are lapses, what redress they can expect and, indeed, many fear that they will be 
victimised if they are known to complain.ò 
But  what  ultimately  underlies  the  problem  of standards is the low status of the job.  ñThe question 
remains though, why are carers undervalued and underpaid?  With the right training and pay, there 
would be more carers, allowing those in the industry to have enough time to take care of their clients 
properly.  As this will undoubtedly be a sector of employment growth in the future, it would be sensible 
to set up a career path for young recruits,ò she says. 
Concern about standards of care also extends to the NHS.  Complaints vary from GPs not taking an older 
personôs condition as seriously as they would a younger personôs, to neglect in hospital wards.  Many of 
the complaints concern attitude and respect. 
ñOlder people can object to the casual informality of nursing staff, and are confused by the numbers of 
people responsible for their needs.  Many visiting families feel that older patients do not have enough 
attention paid to their eating regularly and nutritionally,ò she says. 
Dame Joan  says that  dirty  wards  cause  particular  distress.  ñI  have been stopped in the street and 
beseeched to ógo and see for yourselfô to a hospital near to my home.  When things go wrong, there is an 
urgency and desperation to peopleôs complaints,ò she says. 
óWith the right training and the right pay, there would be more carersô 
The Government is attempting to address public concern about standards of care for elderly people and 
has indicated that it will bring forward plans to overhaul the system.  The super -regulator, The Care 
Quality Commission, has also announced that it wants to change the way care homes are inspected. 
Dame Joan says she believes that England will eventually have to establish a statutory commissioner for 
older people in the same way as Wales and, soon, Northern Ireland. 
She says there is a danger that various national and local authorities and institutions cannot keep up 
with the multitude of problems thrown up by the ageing population.  
ñThese problems call for expertise, investment and understanding.  They will need to be continually 
borne in mind as the countryôs economy, its social welfare and health programmes are shaped for the 
foreseeable future.  It is one of the greatest challenges of our day,ò the report concludes. 

In the news ... Caring for the elderly òshould be 
promoted as a careerõõ 

 



                                                                             

 Brief Update Re Dignity in Care Campaign  

    November 2009  

The Dignity in Care Campaign aims to stimulate a national debate around dignity 
in care and create a care system where there is zero tolerance of abuse and disrespect of adults. It is led by 
Government in partnership with many organizations.  It is about  winning hearts  and minds, changing the 
culture of care services and placing a greater emphasis on improving the quality of care.  In support of this 
campaign,  people  across  the  country, from all walks of life, are signing up as Dignity Champions.   A 
Dignity Champion is someone who believes passionately that being treated with dignity is a basic human 
right, not an optional extra. They are willing to try to do something to achieve this.  
How do I sign up as a Dignity Champion? 
Sign up as a dignity champion  www.dhcarenetworks.org.uk  or telephone 0207 9724007 
Contact Louise Hawkins on 07795461139 or 01884 255369   email: louise-
hawkins@ageconcerntiverton.org.uk  for any support you may need.  Request posters, leaflets & cards by 
emailing dignityincare@dh.gsi.gov.uk  
 

The Ten Points of The Dignity Challenge  
 

High quality care services that respect people's dignity should: 
 

1. Have a zero tolerance of all forms of abuse  
2. Support people with the same respect you would want for yourself or a member of your family  
3. Treat each person as an individual by offering a personalised service  
4. Enable people to maintain the maximum possible level of independence, choice and control  
5. Listen & support people to express their needs & wants  
6. Respect People's Right to Privacy  
7. Ensure People feel able to complain without fear of retribution  
8. Engage with family members and carers as care partners  
9. Assist people to maintain confidence and a positive self esteem  
10. Act to alleviate people's loneliness and isolation  

Dignity in Care Campaign  
Sign up as a Dignity Champion  

DID  I  
Just a line to say Iôm living, that I am not among the dead. 
Though Iôm getting more forgetful and mixed up in my head. 
Iôve got used to my arthritis, to my dentures Iôm resigned. 
I can cope with my bi-focals but ye Gods ï I miss my mind.  
Sometimes I canôt remember when I am standing by the stair, 
If I should be going up for something or have I just come 
down from there.  
And before the fridge, so often my mind is full of doubt ï 
Now did I put some food away or come to take some out. 
So remember I do love you and wished that you lived near. 
And now itôs time to post this and say goodbye my dear. 
At last I stand before the post box and my face - is so very red. 
Instead of posting this to you, Iôve opened it instead. 

Ode to Dementia  
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The statistics on sanity is that one out of every four persons is suffer-
ing from some sort of mental illness.  

Think of your three best friends -- if they're okay, then it's you.  

 

http://www.dhcarenetworks.org.uk/useraccount/?usergroup=isDignityChampion
mailto:louisehawkins@ageconcerntiverton.org.uk
mailto:louisehawkins@ageconcerntiverton.org.uk
mailto:dignityincare@dh.gsi.gov.uk


Memory Cafes in Devon  

A new Memory Cafe has been set up in Budleigh Salterton. It is open the 2nd and 4th Wednesday of every month in 
the Methodist Church from 10.00 a.m. until 12 noon.  

Work is underway by Culm Valley, Honiton and Newton Abbot SCfD groups to set up memory cafes in these towns in 
partnership with  other organisations with financial sponsorship being provided by SCfD.  

Great Torrington Memory Cafe is open on the second Thursday of the monthðnot the first as stated in the table. 
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